7 ¢hespans 1992 200a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE MPAB IOTPEBUTEJIEN

(B pen. @enepanbubix 3ak0HOB OT 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-@3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-@3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-@3, o1 03.07.2016 N 265-P3, or 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, or 18.07.2019 N 191-P3, or
02.12.2019 N 425-@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, oT
08.12.2020 N 429-@3, ot 11.06.2021 N 170-93, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-D3)

Hacrosimmii  3akoH  peryiupyeT OTHOLICHHS, BO3HHKAIOIIME MEXIY MNOTPEOUTENsIMU |
U3rOTOBUTENISIMU, HCIIOJIHUTENISIMU, HMMIIOpPTEpaMH, MpOJaBLaMU, BJaJelbllaMl arperaropoB
uH(popMaluu o0 ToBapax (yciyrax) Mpu Hpoaa’ke TOBapoB (BBIMOJIHEHUH pabOT, OKa3aHUU YCIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTeneil Ha mnpuoOpeTeHrne ToBapoB (PaboT, YCIYr) HaAJEXaIlero
KayecTBa U OE30MACHBIX AJIS )KU3HH, 3/10pOBbs, UMYIIECTBA OTPEOUTENEH U OKPYKAIOIIEH CPEJbl,
nojy4yeHue nHpopmanuu o ToBapax (paborax, ycayrax) U 00 MX M3FOTOBHUTENSAX (MCHOJIHUTEINSX,
MpoJiaBIax), O BIAJAENbIIaX arperaTopoB HHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3alUTy MX HMHTEPECOB, a TaKKe OINpeJessieT MEXaHHU3M
peanuzanuu 3TuX 1npas. (B pea. DeaepanbHbix 3aKkoHOB oT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OcCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIOLINI HaMepeHue 3aKka3aTh WIKM NPUOOpecTr 00 3aKa3bIBAIOLIHM,
nproOpeTarouii UM UCTONb3YIOIMNA ToBaphl (padoThl, YCIYTH) HUCKIIOUUTENBHO IS JIMYHBIX,
CEMEIHBIX, TOMAITHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYHIECTBIIEHUEM MpPEIIPUHUMATEIbCKON
nesTenbHOCTH; (B ped. PenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpPraHW3aIisl HE3aBUCHMO OT €€ OpraHW3alMOHHO-TIPAaBOBOM (DOPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpeANpPUHIMATENh, TPOU3BOISAIINE TOBAPHI AJIS peanu3ali norpedurensm; (B
pen. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

UCTIOJTHUTENIb - OpPTaHM3alMs HE3aBHCHMO OT €€ OpraHWU3alMOHHO-TIPAaBOBOH (OPMBI, a TaKxke
WHAVBUAYAIbHBIN TMPEANPUHUMATENb, BBIMOIHAIONIME pa0dOThl WM OKAa3bIBAIOUINE YCIYTH
MOTPEOUTEIISIM IO BO3ME3THOMY JI0TOBOPY; (B pen. @enepanpHoro 3akona oT 17.12.99 N 212-D3)
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NpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-NPaBOBONH (OPMBI, a TaKxKe
WHIBHIYyIbHBIH  TPEANPUHIMATENIb, PEATH3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIud-npogaxu; (B pex. @enepanpHoro 3akona ot 17.12.99 N 212-P3)

Ao03arr - Yrpatun cuiy. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (pabdoThl, YCIyTH) WU
00s13aTeIbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOpSJKE,
WIN YCJIOBHUSM JIOTOBOpPA, (IIPU MX OTCYTCTBHH WJIM HEMOJIHOTE YCIOBHH OOBIYHO MPEIbSIBISICMBIM
TpeOOBaHUAM), WIM IeNsAM, Ui KOTOpbIX ToBap (pabora, ycimyra) Takoro poja OOBIYHO
UCTIONIB3YETCS, WIN TENsIM, O KOTOPBIX MpoJaBel] (MCIOJIHUTENb) ObUT TIOCTAaBIEH B M3BECTHOCTh
noTpeOUTENEM MPU 3aKIIOYEHUH JTIOTOBOPA, MM 00pa3ily U (WIK) OMHMCAHUIO MPH MPOJaKe TOBapa
nmo obpasny u (wiu) mo onucanuio; (B pea. dexepanbHbiX 3akoHOB oT 17.12.99 N 212-®P3, ot
25.10.2007 N 234-93)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paOOThl, YCIYI'M) - HEYCTpPAaHUMBIM HEJAOCTaTOK WIH
HEJOCTaTOK, KOTOPBI HE MOXXET OBITh ycTpaHeH Oe3 HecOopa3MEpHBIX pPAacXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISBISETCS HEOAHOKPATHO, WJIM MPOSBISAETCS BHOBB IOCJIE €r0 YCTpaHEHWs, WU
Ipyrue mojoOHble HemoctaTku; (B pen. PemepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTb ToBapa (pabOThl, YCIYTH) A KU3HH,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOMICH Cpeapl NpH OOBIYHBIX YCIOBHUSX €T0
UCTIOJIb30BaHUs, XPAaHCHHUs, TPAHCIIOPTHUPOBKU W YTHIW3AIlMHM, a TaKXe OE30MacHOCTh IMpollecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENeM  (IIPOJABIIOM)  OpraHu3anus WA  YIOJHOMOYEHHBIN
U3rOTOBUTENEM (IIPOJABIOM) WHIUBUIYaIbHBIA MpEANpUHUMATENb (faee - YHOJTHOMOYEHHAS
OpraHu3alysi WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTraHu3alus,
OCYILECTBIISAIONIAsl ONPEACIECHHYIO EATEIbHOCTh, WIM OpraHu3allvs, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoit @enepannu U3roToBUTENIEM (MIPOAABIIOM), B TOM YHCJIE HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBIMOJIHSIOIINE OINpeieieHHbIe (PYHKIIMH HA OCHOBAaHUHU JIOTOBOpA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYECHHBIC UM Ha MPUHSATHE U YIOBIETBOPEHUE TPEOOBAHMI
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAJIEXKAIIEro KadecTBa, JIMOO WHAMBHUIYAIbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuun Poccuiickoit @eaepariuu, BhIMOTHSIOIINI
onpezeNneHHble PYHKIIMM Ha OCHOBAaHHUH JIOTOBOpPA C M3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM MTPOJIABIIOM), U YIIOJTHOMOYEHHBIH UM Ha MPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHWH TOBapa HEHaJJIeXkallero Kadectna; (B
pen. ®enepanpHoro 3akona oT 21.12.2004 N 171-D3)

UMIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-NPAaBOBOM  ()OPMBI  MIIH
WMHAVBUAYaJIbHBIN MpeJIpUHUMATENb, OCYLIECTBIISIONINE UMIIOPT TOBapa sl €ro Mocienyromei
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pen. @enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

BIIAJICNIel] arperaropa WHpopManuu O ToBapax (yciyrax) (mamee - Biajener] arperaropa) -
OpraHu3alisi HE3aBUCHUMO OT OPraHHU3alMOHHO-TIPABOBOM (GopMbl JHOO WHAMBUIYAIbHBIH
NpeIlpUHUMAaTeIb, KOTOpBbIE SIBISIFOTCS  BIQAENbLAMH  MPOTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIUYUCIUTENbHBIX MalmIMH W (WIM) BIaAeNbllaMd caiita u (WIM) CTpaHUIBl caiiTa B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M  KOTOphle MPEIOCTaBISIOT
HOTPEOUTENI0 B OTHOLICHUM ONPEAETICHHOT0 ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHMUTENS) O 3aKIOYEHHHM JI0rOBOpa
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KYIUTU-TIPOJ@XXH ToBapa (AOroBOpa BO3ME3JHOrO0 OKa3aHHUS YCIYT), 3aKIIOYUTh C MPOAABIOM
(MCTIOTHUTENIEM) JIOTOBOP KYIUIHU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHWsS YCIYT), a Takxke
MIPOU3BECTU TMPEABAPUTENBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyru) MyTeM HAJIMYHBIX PacyYEeTOB
anbo mepeBofa JIEHEKHBIX CPEACTB BIAJENblly arperatopa B paMKaxX MpUMEHsIeMbIX (Gopm
OC3HAMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 cratbu 16.1 Hactosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. @enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-P3)

I'nasa 1. O0mue moJs1oxxeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUI B 00J1aCTH 3aAIIMThI
NnpaB noTrpeduTesie

1. OTHomieHus: B 00JIACTH 3alUTHl MPaB MOTpPeOUTENeH perynupyrTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit denepaiuu, HACTOSIIMM 3aKOHOM, APYrUMH (eaepalibHBIMUA 3aKoHaMu (Haiee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMATHBHBIMH MPABOBBIMU aKTaMH
Poccuiickoit deneparuu. (B pen. ®enepansuoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit denepauuu He BhpaBe Mopydarh (QenepaabHbIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPKAIINE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit ®exepanny BhpaBe H3AaBaTh I TOTPEOUTENs H  IMPOJABIA
(M3roTOBUTENS, HUCIOJHUTENSA, YINOJIHOMOYEHHOM  OpraHu3aluy WIA  YHOJIHOMOYEHHOI'O
MHAMBUAYAJIbHOTO IIpeANpUHUMATENS, UMIIOPTEPA, Biajeiblia arperaropa) npaBuia, o0s3aTeabHble
IPU 3aKIOYEHUU U UCHOJIHEHUU MYyOJUUYHBIX JIOrOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUs, JOTOBOPOB O BBINOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepanbHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao03arr - Yrpatun cuiy. (B pea. @enepanbpaoro 3akona oT 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecim mexayHaponHbiM gorosopom Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPABUJIA O
3alllUTe TMpaB MOTpeOuTeNnel, uYeM Te, KOTOpble MPEAYyCMOTPEHBbl HACTOSILUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXITYHApOJHOTrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-@3)

2. PemeHus MEXrocygapCTBEHHBIX OpraHOB, IPHUHATHIE HAa OCHOBAaHUM  ITOJOXCHHUU
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit Penepanvii B UX HCTOJKOBAaHWHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoii @enepanuu, He mojuiexar ucnoigHeHuto B Poccuiickoit ®enepanui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpenelIeHHOM (eaepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. PeaepanbHoro 3akoHa ot 08.12.2020 N 429-P3)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
npas norpeoduTesei

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B 00JACTH 3aIIUTHI paB MoTpeduTeNneil odecneunBaeTcs
MOCPEACTBOM BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUIl B (enepaabHble TOCYJapCTBEHHBIE
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o0Opa3oBaTeNbHbIC CTAHAAPTHI U 00PA30BATENIBHBIE MPOTPAMMBI, @ TAKKE MOCPEICTBOM OpPTraHU3aIUN
cucteMbl HH(pOpMaIuu moTpedbuTenel 00 Ux MmpaBax U O HEOOXOJUMBIX TEUCTBUSIX IO 3aIIUTE ITUX
npas. (B pea. @enepanpHpix 3akoH0B 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa IHOTpeOuTened Ha NpOCBElleHHE B 001acTH 3aIlUTHl I1pPaB
NoTpeOuTeNnel OpraH TOCY[apCTBEHHOTO HAA30pa OCYLIECTBIISICT (OPMUPOBAHUE M BEICHUE
OTKPBITOTO U OOIIEAOCTYITHOTO FOCYAapCTBEHHOT0 NH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3alUThI
npaB NOTpeduTeNeil, KauecTBa U 0€30IMacHOCTH TOBApOB (PadoT, YCIyr) B MOPSAKE, YCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepaunn. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Cratbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponmaBen (MCTOJIHUTENB) O0s3aH IMepeaaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyrcTBUM B JIOTOBOpPE YCJIOBHUH O KadecTBe ToBapa (palOOThl, YCIyTrH) IMpOJaBel]
(ucrionHUTENb) 00s3aH TepeaTb MOTPEOUTENIO TOBap (BBIMOIHUTH PadOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSM M TIPUTOIHBINA JIJIS IEJICH, JIJIsT KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJIb3yeTcs. (B peln. denepanbHOro 3aKoHa OT
25.10.2007 N 234-93)

3. Ecnm mponaser] (MCIOTHHUTENb) MPH 3aKJIFOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IEJISIX MPUOOPETCHIMS TOBapa (BBITIOJHEHUS PA0OTHI, OKa3aHUS YCIYTH),
npojasel] (MCIOMHHUTENb) O0sf3aH mepeAarh MOTpeOuTento ToBap (BBIMOIHUTH paboOTy, OKaszaTh
YCITYTY), IPUTOIHBIN JIJISl KCTIOIH30BAHMS B COOTBETCTBHU C ATHMH IEIISIMH.

4. Ilpu npoaaxe ToBapa no o0pasiy U (WIM) ONMKCAHUIO IpojAaBel] 00s3aH NepenaTh NoTpeOUTENto
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (M) ONUCAHHIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMM IPOrpaMMaMH JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH I[OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OT/EIbHbIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMH IIpOrpaMMaMH JJIsl AJIEKTPOHHBIX BBIYMCIWTENBHBIX MAIlHH,
CTpaHaMH NPOUCXOKIAECHUS KOTOPBIX ABIA0OTC Pocculickas denepanus Wim 1pyrue rocy1aperaa -
wieHbl EBpa3suilckoro 5SKOHOMMUYECKOTO coro3a. llepedeHb OTAENBHBIX BHJOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, MOPSAOK COCTABJICHMS M BEICHHS INIEPEYHs MPOrpaMM JUls
JIEKTPOHHBIX ~ BBIYUCIMTENBHBIX MalllMH, CTPaHAMHM IPOUCXOXKAEHUS KOTOPBIX SABIISAIOTCA
Poccniickas @enepanus win Jpyrue rocy1apcTsa - WieHbl EBpa3niickoro 3KOHOMMYECKOr0 COr3a U
KOTOpbIE [JOJDKHBI OBITh TPEIBAPUTEIBHO YCTAHOBIIEHBI, M TMOPAIOK HUX IpeIBapUTEIbHOM
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMpPOBaAHMIO, ompezaensatorcs I[lpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

IIpenBapuTeIbHO YCTAHOBIICHHBIE IIPOTrPaMMBbl IS OJJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH,
UCIIOJIb3yeMbIe MOTPEOUTENEM Ha OT/IENbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB JUIS JOCTYyMa K
uHpOpMallUU Ha caliTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", NOIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIb30BaHMs 0€3 JOIMOJIHUTENBHBIX HACTPOEK (M0 YMOIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOKIECHUsS KOTOpOoH sABisgercs Poccuiickas Penepauus uiam
Jpyrue rocyaapcTna - 4wieHbl EBpa3uiicKOro SKOHOMHUYECKOTO COH03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®Denepauuu. TpeOoBaHMs K yKa3aHHOW IOMCKOBOHM cucCTeMe U
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NOPSAZIOK €€ ompeneseHus ycraHaBnuBaroTcs IIpaBurensctBom Poccuiickoit denepaunu. (B pen.
®denepanpHoro 3akoHa ot 02.12.2019 N 425-P3 (pen. ot 22.12.2020))

[IpenBapuTeIbHO YCTAaHOBIIEHHBIE IIPOTrpamMMbl Il AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalIUH,
UCTIOJIb3yeMble TIOTPEOUTEIEeM Ha OTACIBHBIX BHIAX TEXHUYECKU CI0KHBIX TOBAPOB, JTOJKHBI B TOM
YHUCJEe BKIIIOYATh IPOrPAMMY JJIsl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAILIMH, KOTOpas IIpeAHa3HayeHa
JUTSL TIOUCKA, TPOCMOTPA ¥ TPUOOPETEHHS TPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIHHBIX MAIIWH,
MPUMEHSIEMbIX TOTPEOUTENSIMHU C UCTIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajee - eIUHBbIHI
MarasuH NPUIOKEHUN), U (YHKIMOHUPOBAHHE KOTOPOW OCYIIECTBIIAETCS C yYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKIAaeMbIX (heepaabHbIM OPraHOM MCIIOJIHUTEIBHON BIACTH, OCYIIECTBIISIOIIUM
(GYHKIIMM O BBIPA0OTKE W peaM3alfH TOCYJAPCTBEHHON IMOJMTUKA Y HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B cdepe nHGOpMalMOHHBIX TexHosoruid. denepanbHblii OpraH UCHOTHUTEIBHOM
BJIACTH, OCYHIECTBISIIOIINN (DYHKIHMU TIO BBIPAOOTKE M peau3ali roCy1apCTBEHHON MOJIUTUKUA U
HOPMAaTHUBHO-TIPAaBOBOMY PEryJIMpPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXK/Ia€T MEPEeUeHb MPOrpaMM Ji JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAlllMH, Pa3MEIIaeMbIX B
€MHOM MarasuHe NpWIOXKEHHH B oOs3areabHOM mopsake. (B pea. denepalbHOTO 3aKOoHA OT
14.07.2022 N 266-D3)

5. Ecnu 3aKOHaM¥ WU B YCTaHOBJICHHOM UMM TOPSIIKE MPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabore, yciyre), mponasell (MCHOJHUTENb) o0s3aH IepeAaTh MOTPEOUTENI0 TOBap
(BBITIOJIHUTH  Pa0OTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMNA JTUM TpeOoBaHUSAM. (B pea.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Cratba S. I[IpaBa 1 0013aHHOCTH U3TOTOBUTEIA (MCIIOJITHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIIY:KOBbI, CPOKA T'OJHOCTH
TOBapa (padoThl), a TaK:Ke TAPAaHTHUHOT0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH M ATUTENBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTEN) BIPAaBE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHuTENH) 00s3yeTcss oOecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHBIC HEJOCTATKH, HA OCHOBAaHUU
nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOJHUTENb) O0S3aH YyCTaHABIMBaThb CPOK CHyKObl ToBapa (paboThl)
JUINTEJIBHOTO TOJIb30BaHMs, B TOM YHUCIIe KOMIUIEKTYIOIIUX U3JEeNuil (nerajnei, y3/oB, arperaTtos),
KOTOPBIC IMO HUCTCYCHHU OIPCACICHHOIO IMnepruoaa MOTYT MPEACTABIIATH OIMACHOCTb JIA KHU3HH,
3/0pOBbsI TOTPEOUTENIS, MPUUYMHATH BpPEA €ro HMMYIIECTBY WIM OKpyKaroule cpene. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET MCUUCIATHCS €AMHUIAMHM BPEMEHM, a TaK)Ke HMHBIMHU
eAVMHUIIAMUA H3MepeHus (KWIOMEeTpaMy, METpaMy U MPOYUMH €IMHULAMU U3MEPEHHs] MCXOIs U3
(GYHKIMOHATIBHOTO Ha3HaYeHUs ToBapa (pe3ynbrata paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-93)

4. Ha npoykThl MUTaHUA, MapHIOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHU U MHBIE TIOA00HbBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEpPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAETCs] HEMPUTOJHBIM JUIs
UCIIO0JIb30BaHUs 110 Ha3HaYeHu1o. (B pea. denepanbrHoro 3akoHa or 21.12.2004 N 171-D3)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTEUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaKke ToBapa (BBIMOJHEHHE padOTHI), HA KOTOPHI JOKEH OBITh YCTAHOBJIEH CPOK TOJTHOCTH, HO OH
HE yCTaHOBJIEH, 3amnpeniaercs. (B pen. @enepanbuoro 3akona ot 17.12.99 N 212-03)

6. M3roroBuTenp (UCIOJIHUTEND) BIPABE yCTAHABIMBATh HAa TOBap (pabOTy) rapaHTUHHBIN CPOK -
IepuoJi, B TEYEHHE KOTOPOIo B cilydyae OOHapyXeHus B ToBape (padoTe) HeAOCTaTKAa U3rOTOBUTEIb
(ucrionHUTENb),  OpPOAABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHIUBUIYAJIbHBIA — NpeANpUHUMATENb, UMIOpPTEp 00A3aHbl  YIOBJIETBOPUTH  TpPEOOBaHMS
NoTpeOUTENs, yCTaHOBJIEHHbIE cTaThsiMu 18 m 29 Hactosmero 3akoHa. (B pen. denepambHOro
3akoHa 0T 21.12.2004 N 171-D3)

I/I3I‘OTOBI/ITGJ'IB BnpaBe HpI/IHSITB 06513aTeJIBCTBO B OTHOIILICHHUU HECOOCTATKOB TOBapa, O6Hapy)KeHHLIX
10 UCTCYCHUH YCTAHOBJICHHOTO UM T'apaHTHHHOTO CPOKa (JIOMOHUTEILHOE 00sI3aTeIIbCTBO). (B pejl.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CognepxaHue  JOMOJTHHUTEIHHOTO  O0S3aTeNbCTBA  HM3TOTOBHUTENS, CPOK  JICHCTBUS  TaKOTO
00s3aTeNIbCTBA W TOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB IO TaKOMY O0S3aTeILCTBY
omnpenenstoTcs u3roropureneM. (B pea. @enepanbuHoro 3akona ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp FapaHTHﬁHbIﬁ CpOK, €CJIi OH HC YCTAaHOBJICH
HU3TOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$I33,T€J'IBCTBO B OTHOHICHUHN HCIOCTATKOB TOBAapa, O6HaPY)K€HHI)IX 110
UCTCUCHUM  TAPAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJHUTEIILHOE
00513aTEIBCTBO).

ConeprkaHue JOTOJHUTEILHOTO 00s3aTeNIbCTBa MPOIABIA, CPOK JCHCTBUS TAaKOTO 00s3aTEIbCTBA U
MOPSIZIOK  OCYIIECTBIICHUS TOTpeOUTENIEM TMpaB IO TaKOMY OO0s3aTENbCTBY OMPEIEISIOTCS
JIOTOBOPOM MEXIy HoTpeduteneM U mnpoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKM TOBapa, OOHapy>KEHHBbIE B
TEYEHHE CpOKa JIEWUCTBHUS JOMOIHUTEIHLHOTO 00s3aTENbCTBA, B COOTBETCTBUU C ab3aleM BTOPHIM
nyHkTa 6 crateu 18 Hacrosmiero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JEHCTBUSI JOMOTHUTEIHHOTO
00s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 crtathu 19 Hacrosmero 3akoHa. (B pen.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 6. O0S3aHHOCTDb U3IOTOBHUTEJIS 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/IYy;>KUBAHUA TOBapa

N3roroBurens 00s3aH oOecrednTh BO3MOXHOCTh HCIOJIB30BAHHS TOBapa B TEUEHHME €ro CpoKa
ciykObl. JIns 3TOH LeaM M3rOoTOBUTENb O0ECIEYMBAET PEMOHT U TEXHHUYECKOE OO0CIIy)KMBaHHE
TOBapa, a TaKXKe BBIITYCK U IMOCTABKY B TOPrOBbIE M PEMOHTHbIE OPraHU3aIMHM B HEOOXOAMMBIX IS
PEMOHTA U TEXHHYECKOI'O 06CJ'IY)KI/IBaHI/I$I o0nemMe u ACCOPTUMCHTEC 3aIllaCHBIX JacTed B TEUEHHE
CpOKa MPOU3BOJICTBA TOBapa M MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKa CIY>KOBI TOBapa,
a IIpU OTCYTCTBUHU TAKOI'O CPOKA B TEYEHUE JIECSTH JIET CO AHS Nepeaad ToBapa MOTPEOUTENIO.

Crarbs 7. llpaBo norpeduTesist Ha 0€30NMaCHOCTH TOBapa (padoThl,
YCJIYTH)


https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

1. [TorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIUYHBIX YCIOBHUSX €rO
UCTIOJIb30BaHUs, XPAHECHUS, TPAHCTIOPTUPOBKU U YTUJIM3AIMK ObLT O€30TaCeH UIS KU3HH, 37J0POBbS
NOTPEeOUTENS, OKpYXKAIOMIeW cpenbl, a TaKke HEe NPUYMHSAI Bpell HMMYIIECTBY IOTPEOUTEIS.
TpebGoBanusi, KOTOpBIE JOJKHBI 0OECIIeUrBaTh O€30MaCHOCTh TOBapa (padoThl, YCIYTH) JJIS KU3HU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOLICH Cpeabl, a TaKKe MPENOTBpAIICHUE MPUYMHEHUS Bpeaa
UMYIIECTBY TIOTPEOUTENs, SBISIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAKOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM mnopsiake. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2. M3rotoButensb (UCIIONHUTENB) 00s13aH oOecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUU C MYHKTOM | CcTaTbu S5 HACTOSAIIEr0 3aKOHA MU3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00eCrednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUCHHUE JCCATH JIET CO JIHA Nepenadyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuuuHEeHHBIH )KU3HHU, 3I0POBBIO WIIM UMYILECTBY MTOTPEOUTEIISI BCIEACTBUE HEOOECTICUCHHUS
Oe3omacHOCTH TOBapa (paboOThl), IMOJUICKUT BO3MEIICHUIO B COOTBETCTBHMHM CO cTaThed 14
HACTOSAIIETO 3aKOHA.

3. Ecim jns Ge30macHOCTH  MCIOJIb30BaHMs ToBapa (paOoTbhl, YCIYrW), €ro XpaHEeHHMs,
TPAaHCHOPTUPOBKM M YTUIM3alMM HEOOXOAMMO COOJIOAaTh CIELMalbHblE IpaBUia (Janee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0S3aH yKa3aTb ATH IpaBWIa B COINPOBOAUTEIILHON
JOKyMEHTalluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
npoaBel (UCIOJIHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBaps! (paboOThl, YCIyrH) 3aKOHOM HJIM B YCTAHOBJIIEGHHOM UM MOpPSAKE YCTAaHOBIJIEHBI
oOs3arenpHble  TpeOoBaHMs, oOecreuyuBarolIMe UX O€30MaCHOCTh JUIsl KU3HHU, 3J0pOBbA
noTpeOuTeNs, OKpY)Karolled cpeabl M NOpPeJOTBpALleHHE NPUYMHEHHs Bpela MMYILIECTBY
NOTPEeOUTENs,, COOTBETCTBHE TOBAapOB (paboT, YCIHyr) YKa3aHHBIM TpPEOOBAaHUSM IOJUICHKHUT
00s13aTeIbHOMY TOATBEPXKJICHUIO B TOPSJIKE, NPEAYCMOTPEHHOM 3aKOHOM M HWHBIMU IPABOBBIMHU
aktami. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBIOJHEHHE pabOThl, OKa3aHWE YCIYTd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHbopmaruu o0 00s3aTeIHLHOM IMOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hactosmieil crateu. (B pea. deaepanbHOro
3akoHa oT 17.12.99 N 212-D3)

4.1. He pomyckaercs mponmaka ToBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COAEPIKAIIero
uH(pOpMaIIKIO, 32 paclpoCTpaHEHHE KOTOPOM MpeaycCMOTpeHa aIMUHUCTPATUBHAS WM YrOJOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, YTO TMpH COONIOJCHUHM TOTpeOUTEIeM YCTAaHOBJICHHBIX MPaBHI
WCIIOJIb30BaHUs, XPAHCHUS WJIM TPAHCIIOPTHPOBKU ToBapa (pabOThI) OH TPUYUHSET WU MOXKET
OPUYMHUTH BpEl JKU3HU, 3J0POBbI0 M HMYIIECTBY TOTpPeOUTENs, OKpYXKalollel cpene,
W3rOTOBUTENG  (WCIIONIHUTEIb, TIPOJAABEN) O005S3aH HE3aMEIUIMTEIFHO TPHOCTAHOBHUTH  €T0
MIPOU3BOJICTBO (peaIM3alliio) 10 YCTPaHEHUs MPUYUH Bpeda, a B HEOOXOJUMBIX CIIydasx MPHUHSITH
MEpBI 110 U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTes (moTpeduTeneii).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJHUTEINb) 005S3aH CHATH TaKOM
ToBap (paboTy, yciyry) ¢ mpou3BojcTBa. IIpu HEBBINOJIHEHUH H3TOTOBUTENIEM (MCIIOIHHUTEIEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIbHOM BJIACTH MPUHUMAET
MephI IO OT3BIBY TaKOro ToBapa (paboThl, yCIYrd) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOuTeNs
WIM TOTpeOuTeNnell B MOpsAKE, YCTAHOBICHHOM 3aKOHOAaTenabcTBOM Poccuiickoit denepauuu. (B
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pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYUHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOIJIEKAT
BO3MEILEHUIO H3TOTOBUTEIIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

6. [lynkt yrpatun cuny. (B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPMALKNIO 00 U3TOTOBHUTEIE
(ucnosiHUTENIE, IPOIABIE) M 0 TOBapax (padorax, ycjayrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHIS HEOOXOAMMON U IOCTOBEPHON MH(MOpMAIIUN
00 m3rotoBuTelne (MCIOJHUTENE, MPOJAABIE), PSKUME €ro paboThl M pealn3yeMbIX UM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B IyHKTe | HacTosmed craThil MHPOpPMALUs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENCH NP 3aKIOYEHUH JOTOBOPOB KYIUIU-IPOJAXH U JOIOBOPOB
O BBIOJHEHHH paboT (OKa3aHUM YCIYTr) CIOcOO0aMH, NPHUHATBIMH B OTACIBHBIX cdepax
oOCIly’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIONOJIHUTEIbHO, IO YCMOTPEHUIO
U3TOTOBUTENS (MCIIONHUTENS, MPOAABIA), HA TOCYIAapCTBEHHBIX f3BIKaX CyOBEKTOB Poccuiickoit
®denepanyu U poaHBIX sA3bIKax HapooB Pocculickoit denepannn.

3. YonHOMOYEHHAsl OpraHu3alus WM YIOJTHOMOYCHHBIN WHIUBUAYAIBHBIN MPEANPUHIMATEID 110
TpeOOBaHUIO MOTpPeOuTENs OO0sA3aHBl MPEAOCTABUTH IOATBEPKACHUE CBOUX IOJHOMOYHIA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roToBUTENEeM (mpojaBioM). (B perl.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Crarps 9. UHdpopmanus 00 usrorosurelie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @eaepajabHoro 3akona or 29.07.2018 N
250-P3)

1. U3rotoBuTens (MCIIONHUTEND, IPOJIaBell) 00s3aH TOBECTH JI0 CBEIECHUS NMOTpeOuTeNs pupMeHHOe
HallMEHOBaHME (HAMMEHOBAHUE) CBOEH OpraHu3alli, MECTO €€ HaXOXKJEHUs (aJIpec) U pexuMm ee
pabotsl. [IpomaBer (MCHONIHUTENH) pa3MeNIaeT YKa3aHHYIO HMH(POpPMAIMI0 Ha BBIBECKE. (B PpeIl.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

UzroroButenb (MCHOJHUTENb, MpOJaBel]) - HWHAUBUAYAIbHBIM NpEeIIpUHUMATENb - JOJKEH
IPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUIO O TOCYJApCTBEHHON PpErucTpalud M HAaUuMEHOBaHWUU
3apEeTrUCTPUPOBABIIIETO €TI0 OpraHa.

WzroroButens (mpojaser]) 00si3aH JOBECTU A0 CBEACHMS MOTpeOuTENs (pupMEHHOE HaMMEHOBaHUE
(HauMEeHOBaHME), MECTO HaXOXXICHHUs (aZpec) U PexUM paboThl YIOJIHOMOYEHHOW OpraHU3aluu
WINA YIIOJIHOMOYEHHOTO WHAWBHIYAIBHOTO TNpennpuHuMarens. (B pen. dexepanbHOro 3akoHa OT
29.07.2018 N 250-93)

1.1. YmomHOMOYEHHAs1 OpraHu3aIis WM YIIOJTHOMOYCHHBIH WHIMBUAYAIbHBIN TIPEINPUHAMATEIH B
ciydae oOpalieHusi moTpeOuTeNnst 00sS3aHbl JOBECTH /0 €ro CBelAeHHs HHpopMmaiuioo o cebe u
usroroButene (mpopariie) (dbupMeHHOEe HanMMeHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUIMYECKOTO  JHIa, (amMwinio, wMs, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alKCH O TOCYAAPCTBEHHOW pEerUCTpaliuu (PU3MUECKOro JUlla B Ka4ecTBe
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WHJUBUIYAJIbHOTO TpPEANPUHUMATENSA). YTIOJIHOMOYEHHAs] OpraHU3alus WM YIOJIHOMOYEHHBIN
WHAMBUAYAIbHBIN MIpeANpUHUMATENb BIPaBe JOBECTU 10 CBEJEHUs MoTpeduTenei nHbopMauio o
ce0e MoCpeACTBOM €€ pa3MEeIlIeHHs] Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAITUOHHON
cetu "UuTtepHer", nHpopManuio 06 U3roroBurese (IIpoIaBIie) MOCPEACTBOM pa3MEIISHUs Ha CBOEM
caiite B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTn "MHTepHeT" CChUIKM Ha CTpaHUILy cailta
u3roToBUTENsl  (MpojaBma) B MH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer",
conepxkamniyro uHpopmamuio 00 wu3rorosurene (mpogasiie). (B pen. denepanbHOro 3aKoHAa OT
29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o0si3aH JOBECTH JI0 CBelIeHHUs MoTpeduTenedt mHbopMmanuio o cede u
nponaBie (ucnonHutene) (GUpPMEHHOE HAMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIA HOMEpP 3allUCU O CO3/IaHUU
IOPUIMYECKOTO  JIMIA, (aMHIMIO, MMs, OTYECTBO (€CIM HUMEeTcs), TOCYAapCTBEHHBIN
PErUCTPALIMOHHBIA HOMEP 3aIllMCU O FOCYAapCTBEHHOM perucTpauuu (pU3NuecKoro Jula B KauecTBe
WHAWBUAYAIILHOTO TMPEANPUHUMATENS), a TaKkkKe 00 HWMEIONUXCS H3MEHCHHSIX B YyKa3aHHOM
uHpopmManuu. Branenen arperatopa I0BOAUT A0 CBeAeHUS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ pa3MEICHUs] Ha CBOUX CaliTe U (WJIM) CTpaHULE caiiTa B
nH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON  cetn  "UuHtepuer". HWMuHdopmanuioo o mponasie
(ucmosHUTENE) BiAJIENIEl] arperaropa BIpaBe JOBECTH 1O CBEACHUS MOTpeOUTenell MmocpencTBOM
pa3MeIIeHHs Ha CBOUX caiiTe W (WJK) CTpaHUIlE cailTa B MH(GOPMALIMOHHO-TEIEKOMMYHUKAITMOHHON
ceTu "UnTepuer” CCBUIKH Ha cauT IIpoJ1aBLa (ucrionHUTENSA) B
nH(pOPMaILMOHHO-TeIEKOMMYHUKAIIMOHHOM ceTtu "UnTtepner". (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-93)

1.3. IIpogaBeny (McmosiHUTENB) 00s13aH MPEAOCTABUThH BIAJENIbLly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHeT" (IpU ero Haaumdum)
JIOCTOBEPHYIO MH(pOpMaluio o cede, ykazaHHYIO B IyHKTe 1.2 Hacrosueil crateu. B ciydae, eciu
UMEIOTCS M3MEHEHHUSI B TaKOW MH(pOpMAIHHU, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHS C MOMEHTa BHECEHHsS B Hee M3MEHEHMH COOOIIUTH BIaJleNblly arperaropa o0 3THX
MU3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanuuuu). Branenmern arperatopa o00s3aH BHECTH ATH H3MEHEHHs B
MH(pOpPMaLMI0 O MPOJABILE (MUCIIOJHUTEIE) B TEUEHHE OJHOrO paboyero JHs, €Ciau pa3MelleHHe
yKa3aHHOM MH(OpPMAaLMU OCYLIECTBISETCS Ha caliTe Biajeiblia arperaropa M (WiM) ero CTpaHulle
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKalMOHHON cetu "UnTepHetr". (B pen. denepanabHOro
3akoHa 0T 29.07.2018 N 250-P3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISIEMBIH M3rOTOBUTENEM (MCIIOTHUTENIEM, MPOJABIIOM),
MOJUIeKHUT JIMIIEH3UPOBAHUIO W (WJIM) WCIOJHHUTENb WMEET TOCYJapCTBEHHYIO aKKPEIUTAIHIO, JO
CBEJIEHUS MOTpedUTeNs A0JKHA OBITh JoBeJeHa WH(pOpMaLHs O BUAE ACATEIbHOCTH MU3TOTOBUTENS
(McoHUTENS, TPOJIaBIla), HOMEPE JIMIIEH3UU U (WJIM) HOMEpPE CBHUJIETENHCTBA O TOCYJapPCTBEHHOM
aKKpeIUTallMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKkKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUIECTENBCTBO. (B pea.
®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHast MyHKTaMu 1 U 2 HacTosIIel CcTaTby, JOJKHA OBITh JOBEEHA /10
CBEJIEHUS TOTpEeOUTENe Takke NpPU OCYIIECTBICHUU TOPrOBIM, OBITOBOTO M HHBIX BHUIOB
o0cyXUBaHUSI MOTpeOUTENe BO BPEMEHHBIX MOMEUICHHSX, Ha spMapKaX, C JOTKOB U B JAPYrHX
ClIyyasiX, €CIM TOProBJjsi, OBITOBOE M MHBIE BUABI OOCITYKUBaHUS MOTpeOUTENEN OCYILECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0KJI€HUS MpoAaBLa (MCTIOTHUTENS).
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Crarbsa 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. MzroroButrens (MCHOJHUTENb, MPOJIABEI]) 00513aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTENIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(OpMaIMi0 0 ToBapax (paborax, yciyrax), 00ecreuynBaromIyo
BO3MOXXHOCTh WX MPaBHILHOTO BbIOOpa. [1o oTIenbHBIM BUaM TOBapoB (padoT, yCIIyT) rmepedeHb u
crocoObl  JioBelieHUsT HMHGOpMAIMKM J0 TMOTPEOUTENsE  yCTaHaBIMBAarOTCS [IpaBUTEILCTBOM
Poccuiickoit @enepanuu.

2. Nndopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COICPKATh:

HAaMEHOBAHHME TEXHUYECKOIO PErjJaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYECKOM PEryIUPOBAHUU U CBUJICTEIBCTBYIOIIEE 00 0053aTeIhHOM
MOATBEPKJICHUHU COOTBETCTBHUS ToBapa oOo3HaueHue; (B pea. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBeleHUSI 00 OCHOBHBIX IOTPEOMTENHCKHX CBOMCTBAaX TOBAapoB (paboT, ycCiIyr), B OTHOILICHUU
IPOAYKTOB IHTaHHUsS CBEJEHHMs O cOcTaBe (B TOM 4YHCIE HAaMMEHOBAHHWE HCIOJIb30BAHHBIX B
npoIrecce HW3TOTOBICHHUS MPOAYKTOB IHTAHHS THIIEBBIX J00ABOK, OHMOJOTMYECKH aKTHBHBIX
n00aBoK, HHGpoOpMalMsg O HAIUYUKM B HPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T'€HHO-MHXEHEPHO-MOAN(PUIMPOBAHHBIX OPIaHU3MOB, B Cllyyae, €CIH COJEpIKaHHe
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsIeT Oojiee JEBATH JECATHIX HPOLICHTA),
NUINEBONW IIEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUSAX MPUMEHEHHUS U XPAaHEHHs MPOJYKTOB IMHUTAHUSI, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), JaTe M MECTe M3TOTOBJIEHUS U YIAKOBKU
(pacdacoBkmn) MPOAYKTOB MUTAHHSA, a TAKXKE CBEACHHUS O MPOTUBOMOKA3AHUAX ISl MX MPUMEHEHUS
opu OTAeNbHBIX 3a0oneBaHusAX. [lepeueHb ToBapoB (paboT, ycayr), MHpOpMaLus O KOTOPBIX
JOJDKHA COJEpKaTh IPOTUBOMNOKAa3aHUS Uil HMX IMPUMEHEHMs] NpU OTAEIbHBIX 3a00JIEBaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoit ®enepaunu; (B pea. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOpPETEHUs: TOBApOB (paboT, yciayr), B TOM YUCIIe IPH OIIaTe TOBAPOB
(pabot, yciuyr) depe3 ONpeNeNieHHOE BpeMsl IMOCie WX TMepeaadyd (BBIOJHEHMS, OKa3aHHs)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIIYIO BbIIIaTe NOTpeOUTENeM, U TpaduK MmorameHus: SToi
cyMMbl; (B pea. @exnepanbHoro 3akoHa ot 21.12.2013 N 363-93)

TapaHTHIHBINA CPOK, €CJIM OH yCcTaHOBIIEH; (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

ImpaBujia U yCJIOBHUA B(I)q)eKTI/IBHOFO 1 0€30IacHOT0 UCIIOJIb30BAHMS TOBApoOB (pa60T, YCJIYF);

uH(popMaIrio 00 sHepreTudeckoil 3HEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUU KOTOPHIX TpeOOBaHHE O
HAIMYUU TakoW WHQPOPMAIIMU ONPEJEICHO B COOTBETCTBUHM C 3aKOHOJATEILCTBOM 00
HHEProcOEpeKEHNN U O TOBBIIMICHUU SHepreTudeckoi sddextuBHocTH; (B pea. demepanmbHOro
3akoHa oT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6BI HJIK CPOK Ir'OAHOCTHU TOBApPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKXXE CBCACHUA O HGO6XOI[I/IMBIX JlefICTBPISIX HOTpe6I/ITeJ'I$I M0 UCTCUCHHUUN YKA3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HECBBIIIOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIN TOBApPhbI (pa60TBI)
M0 UCTCUYCHHUHU YKA3aHHBIX CPOKOB MNPEACTABIIAIOT OIMACHOCTH HJIA KHU3HH, 3J0POBbIA U UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOXIeHHus), ¢GUPMEHHOE HauMEHOBaHWE (HAWMEHOBAHHME) W3TOTOBUTENS
(ucnonmHMTENs,  MpOJABLA),  YMNOJHOMOYEHHOH  OpraHu3aluil  WIH  YHOJHOMOYEHHOTO
MHAMBUAYAJILHOTO MpeANpUHUMATENs, UMIopTepa; (B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N
234-P3)
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uHpopManuio 00 00s3aTeIbHOM TOATBEP)KICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-P3)

UH(OPMALIKIO O MTPABUIIAX MPOJIAXKKA TOBAPOB (BBHIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINONHATH PadOTy (OKa3plBaTh YCIYTry), H
uH(OPMAIIMIO O HEM, €CITU 9TO MMEET 3HAYCHHE, UCXOJ U3 Xapakrepa paboTsl (yciayru); (B pen.
®enepanbHoro 3akona ot 17.12.99 N 212-P3)

yKa3aHue Ha MCIIOIb30BaHNE (DOHOTPAMM IIPH OKAa3aHUHU Pa3BICKATEIbHBIX YCIYT HCIOIHUTEISIMH
My3bIKaJIbHBIX [TpOU3BeAEHUN. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecau mpuoOperaemblii moTpeOuTeseM ToBap ObLI B YINOTPEOJICHUM WM B HEM YCTpaHSJICS
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEIO JOJIKHA OBITh MIPEeI0CTaBlIeHa HHPOPMAIUSI 00 3TOM.

3. Wudopmamus, nmpeaycMOTpeHHAss IMYHKTOM 2 HACTOSIIEH CTaThbH, IOBOJAUTCS IO CBEACHUS
norpeduTeneil B TEXHUYECKOM NOKYMEHTaluu, MpujaraeMoi K ToBapaM (paboTam, yciayram), Ha
ATUKETKAX, MApKUPOBKOIN MM UHBIM CIIOCOOOM, MPUHATBHIM JJIsl OTAEIbHBIX BUJIOB TOBapoB (padoT,
yeayr). Madopmarus 06 00s13aTeIbHOM MOATBEPXKICHUHM COOTBETCTBHS TOBAPOB MPEACTABIIETCS B
NOpSAJKE U CHOcOO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOoHojAarenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIIOYAaeT B ceOi CBEJEHHA O HOMEpe JIOKyMEHTa,
NOJITBEPKIAIOLIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpraHU3allly, €ro BbIJABIICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

Ao03arr - Yrpatun cuny. (B pea. @enepanbpaoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 11. Peskum padoTsl npoaaBua (MCIOJIHUATEIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUTIATBHBIX OpTraHU3aIUil TOProBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY>XKHMBaHHS TOTpeOUTENeH YCTaHABIMBACTCS IO PEHICHUI0 COOTBETCTBEHHO OPraHOB
UCTIONTHUTENbHON  Bmactu  cyObekToB  Poccuiickoit  ®enmepanuu W OpraHOB  MECTHOTO
CaMOYITPaBIICHUSI.

2. PexxuM paboThl OpraHu3alyii, OCyIIECTBISIOMINX AESITEIbHOCTh B Chepax TOProBOro, OBITOBOIO
U UHBIX BUIOB OOCIY)XMBaHHUS MOTpeOUTENel U HE yKa3aHHBIX B MyHKTE | HacTosed cTaThu, a
TaK)K€ MHAMBUAYAIbHBIX IPEANPUHUMATENIEH YCTaHABINBAECTCS UMHU CAMOCTOSATEIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6HT6J’ICfI n JOJIKCH
COOTBETCTBOBATb YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NMPoJAaBLa, BJIAEJbIA arperaropa) 3a HeHaJIeKAIYI0 HHPOPMAIIMIO0
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-P3)

1. Ecnu motpeOuTento HE TMPEeAOCTaBlIeHa BO3MOXKHOCTh HE3aMEUIUTEIBHO TMONYYUTh TIPH
3aKJIIOYEHUN JIoTOBopa MH(popmanuo o ToBape (pabore, ycinyre), OH BOpaBe MOTpeOOBaTH OT
mpojiaBma (MCIOJTHUTENIS) BO3MEIIEHUST YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CpPOK OTKa3aTbCid OT €ro
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UCTIOJIHEHUSI M TOTpe0OBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CYMMBI M BO3MEUICHHUS JAPYTHX
yObBITKOB. (B pea. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

[Tpu oTka3ze OT UCHOJIHEHHsI JOTOBOpA MOTPEeOUTENh 0053aH BO3BPATUTh TOBAp (PE3yNbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXHO IO UX XapakTepy) mpojasily (McronHUTeNn). (B pea. denepanbHbIx
3akOHOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-®3)

2. llpomaBen (MCHOJHUTEND), HE MNPEJOCTABUBIIMN IOKYHAaTEII0 IIOJHOM U JIOCTOBEPHOU
uHpopmManuu o Toape (pabore, yciiyre), HeCeT OTBETCTBEHHOCTb, IPElyCMOTPEHHYIO ITyHKTaMH 1 -
4 crarbu 18 wnm myHkToM 1 crathu 29 HacTosiiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboTsl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTpeOUTEN0 BCIEICTBHE OTCYTCTBHMSI Yy HEro TakKou
uHpopmanuu. (B pen. PenepanabHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmagenen arperatropa, NpeIOCTAaBUBIIMKA TOTPEOUTETI0 HEAOCTOBEPHYIO WM HEMOJHYIO
uHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIOJHUTEIE), Ha OCHOBAaHMH KOTOPOM
noTpeduTeneM ObLT 3aKITIOYCH JOTOBOP KYIUIU-TIPOJAKH (IOTOBOP BO3ME3THOTO OKa3aHUs YCIIYT) C
NPOJaBIOM (MCIOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABIICHUS eMy Takol nHpopmaruu. (B pexn. @enepansHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciin wWHOE HE TPeayCMOTPEHO COMIAICHHEM MEXKIy BIAJENbIIEM arperatopa ¥ MPOJaBIOM
(McTIONHUTEeM) WM HE BBITEKAET W3 CYIIECTBA OTHOLIECHUI MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JIOTOBOPA, 3aKIF0OUEHHOTO IMMOTPEOUTENIEM C TIPOAABIIOM (MCTIOJTHUTEIIEM) HA OCHOBAHHUH
MPEIOCTaBICHHOW BiIaJeNblleM arperatopa uH(opmanuu o ToBape (yciyre) WIH THpOAaBIe
(MCTIOJTHHTEIIE), @ TAKXKE 3a COOTIOCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (ycIayrd) HEHaJIeXkallero KadecTBa W OOMEHa HENpOJI0BOJILCTBEHHOTO
TOBapa HAJUICHKANIETO KauyecTBAa HA aHAJOTHYHBIN TOBap, HECET IMpojaBel] (MCIOJHUTENb). (B pejl.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Brnanenery arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJIEZICTBUE TIPEIOCTABIICHUS €My HEJIOCTOBEPHOM WMJIM HEMOJHON MH(pOopManuu o ToBape (yciyre),
B Ciy4yae, €CIM BiaJeJel] arperatopa He U3MeHseT uHPoOpMaluioo o ToBape (yciyre),
NPEOCTABICHHYIO TIPOJABIIOM (MCIIOIHUTENIEM) M CONEPIKAIIYIOCS B MPEIUIOKEHUU O 3aKITFOUCHUH
JIOTOBOpA KYIUTU-TIPOAXKU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. IlorpeOutens BOpaBe MpeAbSBUTH TpeOOBaHHE K BIAJENbIly arperaropa O BO3BpaTe CYMMBI
IPOM3BEACHHON UM IIPEJBAapUTEIILHON OIUIaThl TOBapa (yciyru). Binanenen arperaropa Bo3Bpamaer
CyMMy TIOJy4eHHOH WM TpeABapUTEIbHOM OIUIaThl TOBapa (YCIyru) B TEYEHUE JeciTu
KaJICHJApHBIX JHEH co THS MpeabsBIeHUS NOTpeOUTENeM Takoro TpeOOBaHUS IPU OJHOBPEMEHHOM
HAJIMYMHU CIIEAYIOIINX YCIIOBHi: (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (ycnyra), B OTHOIIEHMH KOTOPOTO MOTpedUTeNeM BHECEHa MpeaBapHUTeNbHas OIlulaTa Ha
0aHKOBCKHI CUET BIaJeNbIa arperaropa, He ImepeaaH MoTpeOuTelo B Cpok (yciryra He oKazaHa B
cpok); (B pen. eaepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

NOTpeOUTENh HANpaBUJ MPOAABIYY (MCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUIM-TIPOAAXH (JI0roBOpa BO3ME3IHOIO OKa3aHUs YCIYr) B CBSI3U C HapylleHHEM
poJaBlOM (MCIOJTHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (0OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. denepanbHoro 3akona oT 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM o BO3BpaTe CyMMbl HpEIABApUTEIbHONW OIJIaThl TOBapa (yCIyrH)
NOTpeOUTENs HANpaBiseT BIAJAEIbIly arperaTopa IMOATBEPKIECHUE HANpPaBIEHUS MPOJABILY
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(MCTIOTHUTENIO) YBEAOMIICHUSI 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJaXku (IOroBopa
BO3ME3THOTO OKa3zaHus yciyr). (B pea. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOe HE mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HMIJIM HWHOTO COTJIALICHUS
NOTPEOUTENST C BIANENBIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (HMCIIOJHHUTENI0) 00 OTKa3e Ot
WCIIOJTHEHUS JI0TOBOpa KYIUIU-TIPOJAXH (AOrOBOpa BO3ME3JHOIO OKa3aHUSl YCIYr) MOXET OBITh
HAINpaBJICHO BIIAJICIIBIy arperaropa, KOTOpbli 0053aH HAPaBUTh €ro MPOAABIy (MCHOIHHUTENIO). (B
pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyudae, yKa3aHHOM B IIYHKTE 2.2 HAcTOSLIEH CTaTbM, BIAJEINIELl arperaTopa BIIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CyMMBI IIPEIBAPUTENIBHOM OIUIaThl TOBapa (YCIyru) MpH MOITYYEHUH OT
1poiaBLa (MCIIOTHUTENS) OATBEPKACHUS IPUHITHS OTPEOUTENEM ToBapa (OKa3aHus yCIyTH) Ipu
YCIOBMM, 4YTO KOIMUS Takoro MOATBEp)KJIEHHs Obula HaIpaBieHa BIAAEIBbLEM arperaropa
NOTPEOUTENIO B TECUEHHE ACCATH KaJCHIAPHBIX IHEH CO JHS MOJYy4eHHUs BIaJENblIeM arperaropa
TpeOOBaHUA O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIAaThl TOBapa (yciayru). B coydyae Hecornacus
NOTPEOUTENsT C MPEICTaBICHHBIMH BIQJICIBIIEM arperatopa J0Ka3aTelbCTBAMHU TMPUHATHSA
norpeduTeneM ToBapa (OKa3aHUs yCIyrd) MOTpeOuTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOU3BEJICHHON UM TpeABapUTENIbHONW OIUIaThl ToBapa (yCIyru) B cyneOHOM mopsnke. (B peil.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

3. Ilpu npuuyMHEeHHMH Bpena KHU3HU, 3J0POBBI0 U HMMYIIECTBY MOTPEOHUTENss BCJEICTBUE
HENPEOCTABIICHUSI €My IIOJIHOM W JocTOBepHOW wuH(popMmammm o TOoBape (pabore, yciyre)
NOTpeOUTENs BIpPaBe MOTPEOOBATH BO3MEIICHMS] TAKOrO Bpena B MOPSAKE, MPEAYCMOTPEHHOM
cratbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOIO BO3MEULICHMSI YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTAM, HAXOASAIIMMCS B COOCTBEHHOCTH (BIIaJieHWH) moTpeduTens. (B pen.
®depnepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHUH TpeOOBaHMH MOTPEOUTENsT O BO3MEUICHUH YOBITKOB, NPHYHMHEHHBIX
HEIOCTOBEPHOW MJIM HEJOCTATOYHO IMOJIHOW HH(popManuei o Topape (padote, yciayre), HEOOX0IUMO
UCXOJIUTh U3 MPEINOI0KEHNs 00 OTCYTCTBUU Y IOTPEOUTENS CHeLUaIbHbIX MO3HAHUN O CBOMCTBAax
U XapakTepucTHkax ToBapa (pabotbl, yciyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-93)

Cratbsi 13. OTBETCTBEHHOCTb U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpojaBIa, YIOJHOMOYEHHOH OPraHU3alui WM YIIOJTHOMOYEHHOTO
HHIMBHUAYAJbHOT0 NPEANPUHAMATEIS1, IMIIOPTEPA) 3a HAPYIIEHHE
npas norpeoduresiei (B pea. PegepanbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapymieHHe npaB MOTpeOUTENeH M3rOTOBUTENb (MCHOIHUTENb, MPOJABell, YHOIHOMOYEHHas
OpraHM3alys WIA YIOJIHOMOYEHHbI WHIWBUIAYaJbHBIA MpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MJIM JOrOBOPOM. (B pel. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. Ecnum uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE IOTPEOUTEINI0, MOJUIeKAT
BO3MEIIICHHIO B IMOJTHOW CYMM€ CBEPX HEYCTOWKHU (II€HU), YCTAHOBIIEHHON 3aKOHOM HWJIH JIOTOBOPOM.
(B pen. denepanbHoOro 3akoHa ot 17.12.99 N 212-03)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS
(ucrionHMTENS,  MPOJABLA,  YIOJHOMOYEHHYIO  OpraHM3allMi0  WJIM  YIHOJHOMOYEHHOI'O
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HHIUBUAYAJIBHOTO MNPCANPUHUMATCIIA, I/IMHOpTCpa) OT HCIIOJIHCHHS BO3JIOKCHHBIX Ha HETO
00s13aTeIbCTB B HaType mepen morpeduteneMm. (B pen. denepanpHoro 3akona orT 21.12.2004 N
171-®3)

4. zrotoButenb (UCIOTHUTEND, MIPOJIABEL], YIIOJHOMOUYCHHASI OpTaHU3aIUsl WIH YIIOJIHOMOYEHHBIN
WHIUBHUIYAIbHBIA TPEANPUHUMATENIb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 0053aTeILCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 00513aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIe)Kallee HWCIOTHEHUE TMPOMU3O0IIO BCIEIACTBUC
HEIPEOIOIMMOM CHJIBI, @ TAKXE [0 HMHBIM OCHOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
®enepanbHblX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTtpeduTens o0 ymjaare HEYCTOHKM (TICHH), TPEAYCMOTPEHHOW 3aKOHOM WU
JOTOBOPOM,  MOMAJIKAT  YIOBJIETBOPEHHIO  M3rOTOBUTENEM  (UCHOJIHHUTENEM, IMPOJAABIIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIMOJHOMOYEHHBIM WHIUBUYAJIbHBIM MNpPEINPUHUMATEIIEM,
UMITIOPTEPOM) B IOOPOBOJIBLHOM Topsiake. (B pea. PeaepanbHbiX 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpym yooBNETBOPEHHH CYAOM TpeOOBaHWI MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CY[I
B3bICKMBAE€T C HW3rOTOBUTENS (MCHOJHUTENSA, MPOJABLA, YHNOJIHOMOYEHHOH OpraHu3aluyd WId
YIIOJIHOMOYEHHOTO HMHJIMBUAYAJILHOTO TPEANPHHUMATENS, HMIIOpPTEpa) 3a HECcOOII0ACHHEe B
JOOPOBOJIBHOM HOPS/IKE YAOBJIETBOPEHHs TpeOoBaHUM 1moTpeduTelns mrpad B pasMepe MAThACCST
IPOIICHTOB OT CYMMBI, HMPUCYKACHHOW CyIOM B TOJNB3y morpebutens. (B pea. PenepaibHOTro
3akoHa oT 21.12.2004 N 171-P3)

Ecin ¢ 3asBieHWeM B 3alIUTy TpaB TOTPEOHUTENS BBICTYNAIOT OOMICCTBCHHBIC OOBEAMHCHHS
norpedureneil (MX accorualiy, COI3bl) WM OpPraHbl MECTHOTO CaMOYMNpPaBIEHUS, MATHAECAT
MPOILICHTOB CYMMBI B3BICKAHHOTO IITpada MepeUuciIsioTcs YKa3aHHbIM OOBEIMHEHHSIM (KX
accolMaIusM, COK3aM) U OpTaHaM.

Crarbs 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe/,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuyMHEHHBIH JKM3HM, 3J0POBBIO MJIM MMYILECTBY IOTpEOUTENsS BCIEICTBHUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WMJIM HHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIIYTH), TOMAJIEKUT BO3MEILLIEHUIO B TOJTHOM 00bEMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUINHEHHOTO BCIIECTBHUE HEIOCTATKOB TOBapa (padoThI,
yCIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuuuHEHHBIN KU3HHU, 310POBbIO WJIM UMYILECTBY NOTPEOUTENS, IOJJIEKUT BO3SMEIIEHUIO,
€CJIM Bpell MPUYMHEH B TEUYCHHE YCTAaHOBIEHHOTO CpOKa CIYXKOBI WM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha TOBap (pe3ynbpTar paboOThl) AOJDKEH OBITH YCTAHOBJEH B COOTBETCTBUM C MyHKTamH 2, 4
CTaTbU 5 HACTOSIEro 3aKOHAa CPOK CIyXObl MIIM CPOK I'OJHOCTH, HO OH HE YCTAHOBJICH, JIMOO
noTpeOUTENto He OblIa MpeloCcTaBIeHa MOMHAs U JOCTOBEPHAs HHPOPMALUS O CPOKE CIYKObI WIIN
CpPOKE T'OJJHOCTH, JINOO MOTpeduTeNns He OblT MPOMH(GOPMUPOBAH O HEOOXOAMMBIX AEHCTBUSIX IO
UCTEYEHHUHU CPOKa CIYXObI MM CPOKA TOJHOCTU M BO3MOKHBIX IOCIIEACTBUSAX MPHU HEBBITOJHEHUN
YKa3aHHBIX JIEHCTBUH, MO0 ToBap (pe3yabTaT pabOoThI) [0 UCTEUEHUU ITUX CPOKOB IMPE/ICTABISET
OMACHOCTh JJISl KU3HU U 3JI0POBBS, BPEX MOAJIEKHUT BO3MEIEHUIO HE3aBHUCHUMO OT BPEMEHHU €r0
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npuunHeHus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B cooTBeTCTBUU C MYHKTOM | cTaThu S5 HACTOsAIIEro 3aKOHA MU3rOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoK CiykObl, Bpea MOJUICKUT BO3MEIIECHHIO B Clydyae €ero
MPUYMHEHUS B TEUCHHUE JCCITH JIET CO JHS Mepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JCHb
nepesayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboThI).

Bpen, npuuuHeHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO MPOIABIOM WM
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIIETO.

Bpez[, HpH‘-IHHGHHBIﬁ BCJIICACTBHUEC HCOOCTATKOB pa6OTLI HJIN YCIyru, HnOJJICKHUT BO3MCUICHUIO
HCIIOJIHUTCIICM.

4. N3rotoBuTeb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 32 BpPEl, IPUUUHEHHBIN KU3HH, 3/I0POBBIO
WIM WMYIIECTBY TMOTpEOUTENsT B CBSI3U C HCIOJIB30BaHHEM MaTepuajoB, OOOpYyIOBaHUS,
WHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOJUMBIX JIsl MPOU3BOJICTBA TOBApOB (BBIMOJHEHHUS PadoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, MO3BOJSUI yYPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH MX OCOOBIC CBOMCTBA MJIH HET.

5. W3roroButenpb (UCIOJHUTENb, IPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaXKeT,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI MM HapylleHUs M[OTpeduTeneM
YCTAaHOBJICHHBIX IPABUJ MCIOIb30BAaHUS, XPAHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paboTsl,

YCIIyTH).

Cratba 15. Komnencauusi MOpajbHOI0 Bpeaa

MopanbpHblii  Bpel, NPUUYMHEHHBIH IOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3FOTOBUTEIEM
(ucrionHUTENEM, POJABLOM, YIOJHOMOYEHHOM  OpraHM3aled Wil  YHOJHOMOYEHHBIM
UH/IMBUYAJIbHBIM TpEANPUHUMATENEM, HMIIOPTEPOM) IpaB MOTPEOUTENs, MPeTyCMOTPEHHBIX
3aKOHaMU U MPaBOBBIMU akTaMu Poccuiickoit deaepannu, peryaIupyrIMMU OTHOIIICHUS B 00J1acTh
3alIUTHl IIpaB MOTpeOuTeNel, MOAIeKUT KOMIEHCAUN MPUYMHUTENEM BpeJa NpU HAIUYMHU €ro
BUHBI. Pa3Mep KommeHcalluy MOpalbHOIO Bpena OIMpeNessieTcsl CyI0M M HE 3aBHCUT OT pa3Mmepa
BO3MEILEHHs] UMYIIECTBEHHOTO Bpena. (B pen. denepanbHbix 3akoHoB oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)

KOMHGHCaHI/ISI MOpaJIbHOro Bp€aa OCYHIECTBIACTCA HC3aBUCHUMO OT BO3MCHICHUSA UMYIICCTBCHHOI'O
Bpca U MOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

IHlonosxcenua cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanagnusaroujue nepeuens HeOOnYCIMUMBIX YCI06UIL 002080DA, YULEMIAIOUWUX NPACA
nompebéumens, pacnpoCmMpPanalOmMca Ha OMHOUIEH U, 603HUKUIUE U3 PAHee 3aKTI0UeHHbIX
002060po06 (wacmsb 2 cmamovu 2 Dedepanvrnozo 3axona om 01.05.2022 N 135-D3).

Cratba 16. HegonycTtumsble ycia0Bus J0roBOpa, yieMJIsilonue nmpasa
noTpeduTEIs1, 3aNPETHI M 00SI3AHHOCTH, HaJIaraeMble Ha MPOAABIA

(ucosiHMTEJISA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepajabHOro 3aK0Ha
or 01.05.2022 N 135-®3)

1. HCILOHYCTI/IMLIMI/I YCJIOBUSAMU JOr'0OBOpa, YIICMIIAIONIMMU IIpaBa HOTpGGI/ITCH}I, SABIAKOTCA
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yCIIOBUS, KOTOpBIE HapyllalOT NPaBWJA, YCTAHOBJICHHBIE MEXIYHAPOAHBIMU JOTOBOPAMHU
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMH MHBIMM HOPMAaTHBHBIMHU IIpaBOBBIMU akTaMu Poccuiickon denepanuu, peryiupyromyuMu
OTHOLIEHWsI B OOJIACTM 3alllMThl MpaB mnoTrpedutesnedl. HenomycTumele ycinoBHs J10OTOBOPA,
YIIEMIISIOIIHE MTPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BriItoueHUE B AOTOBOP YCJIOBUM, YIIEMIISIFOIIMX IIpaBa MOTPEOUTENS, OBJIEKIO IPUUNHEHUE
yOBITKOB NOTPEOUTEIIO, OHH IOJUIEKAT BO3MEIIECHUIO NTPOJABIIOM (M3rOTOBUTENIEM, UCIIOJIIHUTEINEM,
UMIIOPTEPOM, BIAJEIBIIEM arperatopa) B IIOJHOM OObEME B COOTBETCTBUM CO CTarbei 13
HACTOSILEro 3aKoHa.

TpebGoBanre mOTpeOUTENS O BOSMEIICHUH YOBITKOB TIOJICKUT YAOBICTBOPEHUIO B TCUCHHE JCCSITH
JHEW CO JIHS €r0 MPEIbsBICHHUS.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABISIIOT MPOIaBLy (M3TOTOBUTENIO, HCIOJHUTEINIO, YIIOJIHOMOUYEHHON
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIUBUAYAJIBHOMY IpEIIPUHUMATEN0, HMIIOpPTEpY,
BJIAJEJIbIly arperaTtopa) mnpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIOJHEHUs O0s3aTeNbCTBA WU
OJTHOCTOPOHHEE M3MEHEHHE YCIOBMHM oO0s3arenbcTBa (MpeaMeTa, LEHbl, CpoKa U HHBIX
COIJIACOBAHHBIX C MOTPEOUTENIEM YCIOBUI), 32 UCKIKOYEHUEM CIIy4yaeB, €CJIM 3aKOHOM HWJIM WHBIM
HOPMAaTUBHBIM IpaBOBbIM aKTOM Poccuiickoit ®enepanuu MperycMOTpeHa BO3MOKHOCTh
IIPEJOCTABIIEHHS JOTOBOPOM TAaKOI'0 [1paBa;

2) ycIoBHsl, KOTOPbIE OTPaHUYMBAIOT TPABO MOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHUATBHON
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBINA IYHKTOM 2 cTaTbu 17 HacTosALIEro 3aKoHa;

3) yclIoBHUS, KOTOpPBHIC YCTaHABJIMBAOT I IMOTpeOUTEeNsT IITpadHbIe CAHKIMHA WA HWHBIC
00513aHHOCTH, TPEMATCTBYIOIIUE CBOOOJHOW peaju3alMy IpaBa, YCTAHOBJICHHOTO cTaThei 32
HaCTOSIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT UK OTPaHUYMBAIOT OTBETCTBCHHOCTDL IPOJaBLa (I/I3I‘0TOBI/IT€J'I$I,
HUCIIOJTHUTCIIA, yrIOJ'IHOMO‘-IeHHOI\/’I opraHu3aiyi HWJIKW  YIIOJJHOMOYCHHOI'0O HMHAUWBUAYAJIBHOI'O
nNpeanpuHuMareIia, UMIIOpPTEPa, BJIAACIbLa arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAIJICKAIICC
HCIIOJIHEHHE 00s3aTeNIbCTB 110 OCHOBAHHAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBINBAIOT MPUOOPETEHNE OJJTHUX TOBApOB (paboT, ycayr) 00s3aTenbHbIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IpelycMaTpUBAIOT 00s3aTeNbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUs, KOTOpbIE TMpPEayCMAaTPUBAIOT BBHIMOJHEHUE JOMOJTHUTEIBHBIX padoT (oKazaHue
JOTIOTHUTEIFHBIX YCIIYT) 3a MiaTy 0e3 MOoTy4eHHs COTTacus MoTpeOnuTens;

7) yciioBHs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIICHHOE cTaThei 16.1 Hacrosiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp crocoba u popMbl OILUIaTEl TOBAPOB (paboT, yciyr);

8) ycroBusi, KOTOpPBIE COJIEPKAaT OCHOBAHMSI JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAaHUIO
nmpojiaBa (MCIIOJHUTENS, BiIaAeNblla arperaropa), He MPETyCMOTPEHHBIE 3aKOHOM WIIM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Pocculickoit @enepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycimoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAAa TpeOOBaHMM, MPETyCMOTPEHHBIX
nyHktoM | cratbu 18 u nyHkroMm | crtatbu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIIOIHUTENIO, YIOJIHOMOYEHHOW OpraHu3aluy WK
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YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEI0, UMIOPTEPY) MHpPU IMPOJAKE TOBAPOB
(BeIMOSTHEHWHU PabOT, OKA3aHUH YCIIYT) HEHAJICKAIIETO KauecTBa;

11) ycnoBus, KOTOpble YCTaHABJIMUBAIOT O0S3aTENbHBIA JOCYNEOHBIH MOPAIOK PACCMOTPEHUs
CIIOPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycioBHs, KOTOpBIC YCTAHABJIMBAIOT Ui MOTPEOUTENsE OOS3aHHOCTh IO JIOKA3bIBAHUIO
OTIPE/ICIICHHBIX OOCTOSTEILCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
oTpeOuTes;

13) ycioBuUsl, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTENS B CPEICTBAX U CIOCO0AX 3alIUThl HAPYIICHHBIX
npas;

14) ycnoBus, KOTOPBIE CTaBSIT yIOBICTBOPCHUE TPEOOBaHMIA MOTPEOUTENCH B OTHOIIEHHH TOBAPOB
(paboT, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTATKaMHU
TOBapoB (padoT, yciyr);

15) uHbBle yCIOBHSA, HapylIalollUe MpaBUia, YCTAHOBJIEHHBIE MEXIYHApPOAHBIMH JOTOBOpPaMHU
Poccuiickoit denepaunu, HaCTOAUMM 3aKOHOM, 3aKOHAMU M INPUHHMAaEMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoit Denepanuu, peryaupyromuMu
OTHOIIICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEEH.

3. Tlpomamer (MCHONHUTENb, BIAJAEJCI arperaTopa) HE BIpPaBe OTKa3blBaTh B 3aKIIIOYCHHHU,
UCIIOJIHEHUM JO0rOBOpa, HAMPABICHHOI'O Ha MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a NOoTpeOuTeNnsi B NPUOOPETEHHH WHBIX TOBapoB (pabor, ycuyr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIIEACTBHE HAPYIICHUS €ro IpaBa Ha CBOOOIHBINH BBIOOP TOBapoOB
(pabot, yciiyr), BO3MEMIAIOTCS MPOAABIOM (MCIIOIHUTENEM, BIIAJCIBIIEM arperaropa) B IOJHOM
o0Beme.

3anperiaercs yJ0BJIETBOpPEHUE TPeOOBaHUI TOTpeOUTENEN B OTHOIIEHUH TOBAapOB (paboT, yCiyr) C
HE/I0CTaTKaMH CTaBUTh B 3aBUCUMOCTb OT YCJIOBUM, HE CBA3aHHBIX ¢ HEJIOCTaTKaMH TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOTOBOPA M BO BHECEHHMM HM3MEHEHHMH B JIOTOBOpP B Cllydae
IIPaBOMEPHOI0 YKa3aHUs INOTPEeOMTEIEM Ha HENOMYCTHMBIE YCIOBHs J0rOBOpa, YIIEMIISIOLIHE
npaBa MOTpeOUTeNs, B LENIX HUCKIIOYEHUs Takux yciaoBuil. Ilpu mpeabsBieHun mnotpedurteneMm
TpeOoBaHUs 00 MCKIIIOUEHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBHUM TOrOBOpa, YIIEMIISIOIINUX IIpaBa
NoTpeOUTENs, yKa3aHHOE TPeOOBaHUE MOAJICKUT PACCMOTPEHHIO B TEUEHHUE JECSTU JHEH CO THS ero
NpeIbsABICHUS C O00s3aTeNbHBIM H3BEIIEHUEM NOTPEOUTENs] O pe3ynbTaTax PpPacCMOTPEHUS H
HOPUHATOM MOTUBUPOBAHHOM PEILIEHUH I10 CYLIECTBY YKa3aHHOTO TpeOOBaHUS.

[TponaBern (McroNHUTENB, BIAIENEL arperaropa) He BIpaBe 0e3 MOJyuYeHHUs COTJIacusi MOoTpeduTens
BBIMIOJHATh  JIOTIOJIHUTENbHBIE pabOThl (OKa3bIBaTh JIONOJHUTENIbHBIE YCIYrd) 3a IUIATy.
[TorpeOuTens BIpaBe OTKa3aThCs OT OIUIATHI TaKUX padoT (YCiIyr), a ecliv OHM OIJIaueHbl, BIPaBe
noTpedoBaTh OT MpoaBla (MUCIIOJIHUTENS, BlIaJelblia arperaropa) BO3Bpara yIijiauyeHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBINOJHEHUE OMOJIHUTENBHBIX paboT (OKa3aHHE AOIMOJHUTEIHHBIX
yciIyr) 3a 1uiaty odopmisieTcs TpoAaBloOM (MCIIOTHUTENEM, BIAACNbIIEM arperatopa) B
MUChMEHHOU (opMe, ecTu MHOE He MPEeaycMOTpeHO 3aKkoHOM. OOS3aHHOCTH JIOKa3aTh HAWYHE
TaKOTO COTJIACHS WIIK OOCTOSITENILCTBA, B CHIIY KOTOPOTO TaKOE COTIacue He TpeOyeTcsl, BO3IaraeTcs
Ha MpoaBia (MCTIOTHUTEIS, BIaIeNblIa arperaropa).

4, Hpo;[aBeu (I/ICHOHHI/ITGHB, BJIaACIICI arperaTopa) HC BIpaBC OTKAa3bLIBATH HOTpe6I/ITeJ'IIO B
3aKJIIFOYCHNH, HUCIIOJHCHUN, NU3MCHCHHUU HJIM PACTOPKCHHUU AOTOBOpa C HOTpe6I/ITeJ'IeM B CBiA3U C
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OTKa30M TOTpPEeOUTENs] MPEIOCTaBUTh MEPCOHANBHBIC NaHHBIC, 32 UCKIIOYCHHEM CIy4aeB, €CIH
00s13aHHOCTh TIPEAOCTABIICHUSI TaKWX JaHHBIX MPEAyCMOTpPEHA 3aKOHOJATEIhCTBOM Poccuiickoit
Denepalyivi Wi HETIOCPEICTBEHHO CBSI3aHa ¢ UCIIOJIHEHUEM JIOTOBOPA C IOTPeOUTEIEeM.

[Tpu nmpexbsBiieHUn ToTpeOUTeneM TpeOOBaHUS O MPEAOCTABICHHH MH()OPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, ONMPEICISIONIMX HEBO3MOXKHOCTh 3aKIIFOUCHHS, MCIIOIHEHHS,
W3MCHCHUS WM PACTOPKCHHSI JOroBopa 0€3 TPeJOCTaBICHUS TIEePCOHATBHBIX JaHHBIX, B
nUcbMeHHOU (GopMme (B TOM 4ymciie B GOpMe AIEKTPOHHOIO JOKYMEHTA) IpojaBell (MCIOJHUTEb,
BJIQJICTICI] arperaropa) JOJKEH MPEJOCTaBUTh TaKyl0 MHPOPMAIUIO B TEUCHHUE CEMHU JTHEH CO JHA
NPEIbSBICHHS YKa3aHHOTO TPEOOBAHHUSI.

[TponaBer (MCIIOMTHUTENB, BIIAJAETICI] arperaropa) NpeaoCcTaBiIseT HHPpOPMAIUIO TOTPEOUTEIIO B TOU
dbopMe, B KOTOpOH NpeabsBICHO TpeOOBaHHE MOTPEOUTENS O MPEIOCTaBICHUU HHGPOpPMAIH O
KOHKPETHBIX MPUUYMHAX U MPaBOBBIX OCHOBAHUAX, OMPEIEIAIONIUX HEBO3MOXKHOCThH 3aKIHOYCHHUS,
UCIIOJTHEHUS, U3MEHEHHSI UJTU PACTOPKEHUS TO0rOBOpa 0€3 Mpe10CTaBIICHUSs TEPCOHANBHBIX TaHHBIX,
€CJIM NHOE HE yKa3aHO B 3TOM TPeOOBaHUMU.

[Ipu npexpsBieHNH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTABICHUU MH(OPMAIMK O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIONIMX HEBO3MOKHOCTb 3aKJIFOUEHUs, MCIIOIHEHHUS,
U3MEHEHHS WM PACTOPXKEHHs JIOTOBOpa 0€3 MPeIOCTaBICHUS MEPCOHAIBHBIX JaHHBIX, B YCTHON
dopme Takas HHGOPMALUS T0JIKHA OBITh IIPEIOCTABICHA HE3aMEUIUTEIIBHO.

Crarbs 16.1. @®opMbl ¥ OPSIAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbIOJIHEHMH Pado0T, OKa3aHuM ycJayr) (B pea. @eaepajbHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. ITponaBen (MCIIOHUTEIb, BIIAJICIICI] arperaTopa B cliydae UCIOJb30BAHUS B CBOCH JIEATEILHOCTH
HAJIMYHBIX PAcYeTOB ¢ MOTpeduTeseM) 00s3aH 00eceuynTh BOZMOKHOCTh OIJIaThl TOBApOB (pador,
YCIIyT) TyTeM HCIOJIb30BAaHUS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacueToB 1Mo BbIOOpY motpebutens. (B pea. PeaepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-P3)

OO6s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, YCJIyr) C HCIOJb30BaHHEM
HAI[MOHAJbHBIX IUIATEXKHBIX MHCTPYMEHTOB B paMKaX HAIMOHAJIBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha IpojaBla (HCIOJHUTENs, BaJeNblia arperaropa), y KOTOporo BbIpydka OT
peanu3anuy TOBapoB (BBINOJIHEHUS pabOT, OKa3aHUS YCIYTr) 3a MPEIIECTBYIOUINI KaleHJapHbIi
roJ] MpeBbIIAeT JBAALATh MUJUIMOHOB pyOneil. (B pen. PenepanbHbix 3akoHOB 0T 01.05.2017 N
88-®3, or 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (paboT, ycayr) HaXOJUTCS B MECTE, TJI€ HE MPEAOCTaBISIOTCS YCIYyTH
JIOCTYyIa K MOJBMXHON paauoTeneOHHON CBA3M U (MJIM) CpPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  cet  "WHTepHer", mpopaBeny  (MCIIOJHUTE)
0CBOOOXKIaeTCsl OT 00SA3aHHOCTU 00ECIIEUUTh B ’TOM MECTE€ BO3MOXHOCTb OIJIAThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJBHBIX IUJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanbHOro
3akoHa oT 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKmAaeTCSI OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCIIOJIb30BAaHUEM HAIlMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peau3alyy TOBapOB B KOTOPOM COCTAaBIISIET MEHEe TISITH MUJUTMOHOB PYOJIeH 3a TPeIIecTBYOIIHA
KajieHaapHbli roa. (B pen. deaepansHoro 3akoHa oT 01.05.2017 N 88-D3)
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2. Omnata ToBapoB (paboT, yciayr) MOXET HPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHUuEM MpojaBiia (UCTIOTHUTENS) TyTEM PacdyeToB Yepe3 CyObEeKTOB HAIIMOHATBHOM TIIATSKHOU
CHUCTEMBbI, OCYIIECTBIISIIOLIMX OKa3aHUE IUJIATEXKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuud O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTAHOBJICHO
denepalbHBIMU 3aKOHAMHU WJIM WHBIMH HOPMATHUBHBIMH TIPAaBOBBIMH aKTaMu Poccuiickoii
denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIUYHBIMH JICHS)KHBIMH CPEICTBAMH 0053aTEIIbCTBA
noTpeduTeNsl mepe] MPoAaBIOM (MCIIOTHUTENEM) M0 OIjiaTe TOBapoB (paboT, yCIyr) CUUTAIOTCA
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTa BHECCHHS HaIMYHBIX
JNEHEXKHBIX CPEJCTB MpoJaBlly (MCHOJHUTEN0) JIMOO TUIATeXKHOMY areHry (cybaresry),
OCYIIECTBIISIONIEMY JIEATSILHOCTD 110 MIPUEMY IUIATeKEH (PU3HMUSCKHX JIUII.

[Tpu orutate TOoBapoB (paboT, yCayr) MyTeM MepeBo/ia MPEAOCTaBIIEMbIX MOTPEOUTENEM HATUYHBIX
JICHEeXKHBIX CpeACTB 0e3 OTKpBITUS OaHKOBCKOIO cyera o00s3aTelabCcTBa MOTPEOUTENsT mepen
IpOJaBUOM (MCIOJHUTENEM) MO OIulaTeé TOBAapoB (padoOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTAa BHECEHUS MOTPEOUTENEM HAINYHBIX JCHEXKHBIX
CPEACTB KpPEOWTHOM oOpraHu3anmuu JIMO0 OaHKOBCKOMY IIIATEKHOMY areHry (cyOaresry),
OCYILECTBIIAIOLINM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu o
HallMOHAIbHOM IUIATEKHOM CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HAIMYHBIX PACUYCTOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe]] IPOJAaBIOM (MCIIOJIHUTEIEM) 110
oriate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIIOJTHEHHBIME B CyMME, YKa3aHHOW B PACMOPSHKEHUH O
NEepeBOJie JCHEKHBIX CPEACTB, C MOMEHTa MOATBEPXKIACHHS €ro HCIOIHEHUS OOCITYKMBAIOIICH
OTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate TOBapoB (paboT, yciayr) mpojaaBily (MCIIOJTHHUTENIO) 3alpelieHO YCTaHABJIUBATH B
OTHOIIEHUH OJJHOTO BHJA TOBApOB (paldoT, yCIIyr) pa3indHbIe IIEHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIJIaThl TIOCPEICTBOM HAJIMYHBIX PACUYeTOB WM B paMKax MPUMEHsIeMbIX (opM Oe3HATUYHBIX
pacyeTos.

5. IlpomaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKINKE Yy MOTpPeOUTENs YOBITKH,
BbI3BaHHbIC HapyIlIeHUEeM TpeOOBaHUM MyHKTa | HAaCTOsAIIEeH CTaThu.

Crarbs 17. CyneOHas 3amuura npaB norpeourteen
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammra mpaB  MmoTpeOuTEeNed  ycnyr,  OKa3blBaeMbIX  (DMHAHCOBBIMM  OpraHU3ALUSIMH,
OpPraHM3yIOIMMH B3aUMOJIEHCTBUE C YIIOJHOMOYEHHBIM IO MpaBaM MNOTpeOuTenei (UHAHCOBBIX
yciyr B coorBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO yIIOJIHOMOYEHHOM IO IIpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJISETCS C OCOOCHHOCTSMH, YCTAHOBIICHHBIMH YKa3aHHBIM
®denepanbHBIM 3aK0HOM. (B pen. DeaepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB moTpedurteneid MOryT OBITh NMPEABSABIEHBI MO BHIOOPY MCTIA B CYH IO
MECTY:

HaXOXIACHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHJII/IBI/I}IyaJ'IBHBII\/’I npeanpuHuMareib, -
€I'o XXUTCJIIbCTBA,

KHUTCJIIBCTBA NN HpeGBIBaHI/IH ucrTnaa,
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3aKIIFOYCHU UJIW UCITIOJTHCHUA J0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aLII/II/I BBITCKACT M3 ACATCIBHOCTU €€ (bmmaﬂa NN HpCIICTaBI/ITeJIbCTBa, OH
MOJKET OBITh IPEIBABJICH B CYJI [0 MECTY HaXOXKJICHUS e¢ (priihaja Wi IpeJCTaBUTEIbCTBRA. (B pe/l.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE MCTLBI MO HCKAM, CBSI3aHHBIM C HApyIIEHUEM IIpaB MOTPEOUTENEH,
OCBOOOKIAIOTCS OT YIUIATHl TOCYIapCTBEHHOW IMOIUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepanuu o Hasorax u coopax. (B pea. denepanpHoro 3akoHa or 18.07.2011 N
242-D3)

I'naga II. 3amuTa npaB noTpeduTesIell Npu MpPoaa ke TOBAPOB
noTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesiss npu 00HAPYKEHUH B TOBape
HeI0CTATKOB (B pen. @enepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. ITorpeburens B ciayyae oOHApy>KEHHS B TOBape HEJOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MPOJIABIIOM, IO CBOEMY BHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpedOoBaTh 3aMEHbl HA TAaKOM K€ TOBap ApYrodl Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM IOKYITHOW LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ ICHBI,

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6C3BO3M€3IIHOFO YCTpAaHCHUA HCEAOCTATKOB TOBapa MU
BO3MCIICHHUA PACX0OA0B Ha UX UCIIPABJICHUC HOTpe6I/ITeHeM HJIU TPECTbUM JIMIOM;

0TKa3aTbCsi OT MCIOJHEHMs JOTOBOpa KYIUIU-TIPOJAXH W MOTpeOoBaTh BO3BpaTa yIJaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET INOTPEOUTENb JOKEH BO3BPATUTH TOBAP C
HE/I0CTaTKaMHU.

[Tpu »TOM moTpeOUTENH BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIECHUS YOBITKOB, TPUUYUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAIJIEXKAIIEero KayecTBa. YOBITKH BO3MEIIAIOTCA B CPOKH,
YCTaHOBJICHHbIE HACTOSIIMM 3aKOHOM Ui YIOBJIETBOPEHMS] COOTBETCTBYIOIIMX TpeOOBaHUMA
noTpeOuTens.

B oTHOmIEHHH TEXHUYECKH CJIOKHOTO TOBapa NOTpeOuTedh B Ciaydae OOHapyKeHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHMsI JIOTOBOpa KYIUTHM-TIPOJAXH U TOTpeOoBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJa) WM Ha TaKOW e TOBap APYrod Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYIMHOM LIEHBI B TEUCHUE MATHAAUATH JHEW CO JTHA Mepenadu
notpeburento Takoro ToBapa. [lo HWCTeYeHHHM STOro CpoKa yKa3aHHBIE TPeOOBAHMS MOMAJNEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIINX CIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHNE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS! HEOCTaTKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBapa B TCUCHUC KaXJA0ro rojaa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH 0OJIee YeM TPHALATH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3IUuIHbBIX
HEIOCTATKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yrBepxkaaerca IlpaButenbctBom  Poccuiickoit
Oepnepanuu. (B pea. PeaepabHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIE B IyHKTe | HacTOsIIEH CTaThbU, MPEABABISAIOTCA MOTpeOUTeneM
NPOJaBIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYEHHOMY WHIWBHYaTbHOMY
npeanpuHumMarennto. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IToTpeOuTens BpaBe NpeabsBUTh TpeOOBaHUS, yKa3aHHBIE B a03allax BTOPOM U IMSATOM MyHKTa |
HACTOSIIEN CTaTbM, HW3TOTOBUTENIO, YINOJHOMOYEHHOW OpraHu3alyd WK YIOJIHOMOYEHHOMY
WHIUBHUIYAIbHOMY TPEANPUHUMATEN0, UMITIOpTEpy. (B pen. denepanbHbix 3aKkoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-P3)

Bmecro npenbsiBieHus 3THX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATHTh HW3TOTOBUTEIIO WU
UMIIOPTEPY TOBAP HEHAIJICKAIIETO Ka4eCTBa U MOTPeOOBATh BO3BpATA YIUIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Iynkt yrpatun cuiy. (B pen. @enepansHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OrcyrcTBHE y TOTpeOHTENs] KacCOBOTO WJIM TOBAapHOTO dYeKa JHOO HMHOTO JOKYMEHTa,
yIOCTOBEPSONIMX (DaKT W yCJIOBUS IMOKYIKHA TOBapa, HE SBISETCS OCHOBaHUEM JUIsl OTKaza B
YIOBJIETBOPEHUH €TI0 TPEOOBAHUIA.

[IpomaBenr  (M3rOTOBUTENH),  YIOJHOMOYEHHAs  OpraHW3alus  WIW  yINOJIHOMOYCHHBIN
WHAWBUAYAIBHBI TMpeANnpUHUMATENb, HMIOPTEp O0S3aHbI MPUHATH TOBAp HEHAAJIEXKAIETo
Ka4yecTBa y IMOTPEOUTENE M B cllydyae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KadecTBa TOBapa.
[Torpebutens BnpaBe yyacTBOBAaTh B MIPOBEpPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHAaX BO3HMKHOBEHHSI HEJOCTaTKOB TOBapa MpojaBel (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHMu3alsl WU YHIOJHOMOYEHHBIM WHAWBUIYaJbHBIM NpeaNpUHUMATED,
uMInopTep o0s3aHbl MPOBECTH SKCIIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJUTCS B
CpPOKH, yCTaHOBJIEHHbIE cTaThsiMu 20, 21 w 22 Hacrosmiero 3akoHa JUIisl yAOBJIETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHuil mnotpedurens. IloTtpeburens BHpaBe MNPUCYTCTBOBATH MpU
MPOBEJICHUH IKCIEPTU3BI TOBApa U B CIIy4ae HECOIJIaCHsl C €€ pe3yJibTaTaMU OCIIOPUTH 3aKIIIOYEHHE
TaKOM SKcnepTH3bl B cyaeOHOoM nopsizike. (B pen. deaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare sKCHepTH3bl TOBapa YCTAaHOBJIEHO, YTO €0 HEAOCTATKM BO3HUKIIM BCIIEACTBUE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEYaeT NpojaBel] (M3rOTOBUTENb), MOTpeOUTENb 00s3aH
BO3MECTUTh NPOJABLy (M3rOTOBUTENIO), YIOJHOMOUEHHON OpPraHU3allMi WM YHOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY NPENIPUHUMATEII0, UMIIOPTEPY PAcXObl Ha NIPOBEACHUE DKCIEPTUSEI, 4 TAKKE
CBSI3aHHBIE C €€ IPOBEJIEHHEM pacXoJlbl Ha XpaHEHHE W TPAHCHOPTHPOBKY TOBapa. (B pen.
®denepanbHBIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. IlponmaBernr (M3rOTOBUTENb), VYIOJIHOMOYEHHAs OpraHu3alMs WIA  yIOJTHOMOYEHHBIN
WHAMBUAYAJIbHBIN TpeIpUHUMaTelb, UMIIOPTEP OTBEUYAET 3a HEJOCTATKU TOBapa, Ha KOTOPBIM He
YCTAQHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPeOHUTENb JOKAXET, YTO OHM BO3HHUKIM JI0 Tepenadyu
TOBapa MOTPEOUTENIO WM MO MpUYMHAM, BO3HUKIIMM JIO0 3TOro MoMeHTa. (B pea. denepanbHoro
3akoHa 0T 21.12.2004 N 171-®3)

B orHomeHnu ToBapa, Ha KOTOPHI YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTENb),
YIIOJHOMOYEHHAs OpraHu3alusl WM YHOJHOMOYEHHBIM WHAWBHUIYaJbHBIM MpeIpUHUMATEND,
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UMIIOPTEP OTBEYACT 3@ HEJAOCTATKU TOBAPA, €CJIM HE JOKAXET, YTO OHU BOZHMKIIM I10CIE MepeJadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIIEHUs MOTPEOUTENEM IpaBHJ UCIOJIb30BAaHUS, XPaHEHUS
WIM TPAaHCHOPTUPOBKU TOBapa, IEHCTBUN TPETbUX JMI HWJIM HENPEOAOIMMOW CHUIbL. (B pen.
®denepanbHblXx 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM Oosiee MATH KUIOrPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEHBI U (MJIM) BO3BpPAT WX MOTPEOUTEIO OCYIISCTBISIOTCS CHJIAaMH M 3a CUET MPOJIaBIia
(M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3ali WM YHOJHOMOYEHHOIO HWHAMBUAYAJIBHOTO
NpeIpUHUMATENS, UMIopTepa). B cilydae HEUCHOMHEHUS MAaHHOW OOS3aHHOCTH, a TakXke MpH
OTCYTCTBHM TMpoOJiaBlia (M3rOTOBUTENS, YMOJIHOMOYEHHOW OpraHHu3allMi WU YHOJIHOMOYEHHOIO
WHAWBUIYAILHOTO TMPEANPUHAMATEINSI, UMIIOPTEPA) B MECTE HAXOXKIIEHUSI TIOTPEOUTENS TOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu sTom mpopasen
(M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3anus WIM YIOJHOMOYEHHBIM  HHJMBHUIYaTIbHBIN
OpellpUHUMATEIb, HMIIOPTEP) O005S3aH BO3MECTUTh MOTPEOUTENI0 pPACXOMbl, CBS3aHHBIE C
JIOCTaBKOM U (WJIM) BO3BPATOM YyKa3aHHBIX TOBApOB. (B pea. enepanbHoro 3akoHa ot 21.12.2004 N
171-P3)

Crarbs 19. Cpoku npeabsiBjieHUs OTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJ0CTATKOB TOBapa

1. TlorpeOutens BHpaBe TPEABIBUTH NPEAYCMOTPEHHBIE cTaThel 18 HacTtosmero 3akoHa
TpeboBaHUs K NpoJaBly (M3rOTOBUTENIO, YIIOJTHOMOYEHHON OpraHM3aliy WM YIIOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY MPEINPUHAMATEII0, UMIOPTEPY) B OTHOIIEHUH HEJIOCTATKOB TOBApa, €CIM OHH
OOHapy)XeHbl B TEUCHHE rapaHTUHHOTO CPOKa WJIM CPOKa rofHocTH. (B pen. denepaabHOro 3akoHa
or 21.12.2004 N 171-®3)

B oTHOWmIEHMHM TOBapOB, HA KOTOpPHIE FAPAaHTUHHBIE CPOKU WM CPOKH TOZHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBaHUs, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B IpeJenax JByX JIET €O JAHsA Iepefadd UX NOoTpeOuTento, ecinu Oonee
JUINTEIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIH J0roBOpoM. (B pexn. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXObl MCUUCISETCS CO JHs Meperayd ToBapa
NOTPEOUTENIO, €CIM HWHOE HE MPEeAYyCMOTPEHO J0roBopoM. Eciau neHp mnepenayu yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS U3TOTOBJIEHHS ToBapa. (B pea. denepanbHOro 3aKoHa
ot 17.12.99 N 212-®3)

s ce30HHBIX TOBapoB (00yBHM, ONIEXKABI M IMPOYUX) 3TU CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHs  COOTBETCTBYIOLErO  CE30HA, CPOK HACTYIUIEHHS KOTOPOTO  OIpEACNIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanun ucxoas U3 KIMMaTHUYECKUX YCIOBHM MecTa
HaXO0XXJICHUs OTpeOUTENeH.

[Tpu mponaxe ToBapoB Mo oOpasliaM, MO IMOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKIHOUYCHUS
JIOTOBOpa KYIUTU-TIPOIAYKH M MOMEHT IMepeladd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
HCUMCIISIIOTCA CO JHS JIOCTaBKU ToBapa notpedutento. Ecian morpeOutens JHIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpOJaBla (B YaCTHOCTH, TOBap
HY)XJIa€TCsA B CIECIHAIBHONW YCTAaHOBKE, TOJKIIOYCHUH WM COOpKE, B HEM UMEIOTCSI HEJOCTATKH),
TapaHTUUHBIA CPOK HE TeUeT 1O YCTPaHEHHUs IMPOJABIIOM TaKUX OOCTOATENhCTB. Ecnu aeHb
JIOCTaBKH, YCTAaHOBKH, TMOJKJIIOYCHHS, COOpPKHM TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT MPOJaBIa
00CTOSITENECTB, BCIEACTBUE KOTOPBIX MOTPEOUTENH HE MOXKET UCIIOJIb30BaTh TOBAp MO Ha3HAYCHUIO,


https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

OonpeaACIMTL HCBO3MOKHO, 9TU CPOKU UCUUCIIAIOTCA CO OAHA 3aKIIIOUYCHUA JOTOBOPA KYIUIM-TIPOOAXKH.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63ar - UckmroueH. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-P3)

CpoK TOJHOCTH TOBapa ONpeAeNsieTcs NEepPHOoJIOM, UCUUCIISIEMBIM CO JIHS WM3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOr0 OH NPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, 10 HACTYIUIEHUS KOTOPOH TOBap
MIPUTOJICH K HUCIIO0Ib30BAHHUIO.

[TpoOIKUTETLHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeboBaHUsAM K Oe30MmacHOCTH ToBapa. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTHiiHbIE CPOKM MOTYT YCTaHaBJIMBAaTbhCSl HA KOMIUIEKTYIOIME U3AEIUS U COCTaBHBIE YaCTU
OCHOBHOTO TOBapa. l'apaHTWIHBIE CPOKM Ha KOMIUIEKTYIOUIME W3JEIMs U COCTaBHBIE 4YacTH
UCYUCIISIIOTCSA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHBIG CPOKH Ha KOMINICKTYIOIIMUEC U3JACIINA U COCTABHBIC YaCTU TOBAPA CUUTAIOTCA paBHbIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE W3JICNIUE, €CJIM MHOE HE YCTaHOBJICHO JOTrOBOpoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOIEE H3JIIME W COCTaBHYK 4YacTh TOBapa B JIOTOBOPE YCTAHOBJICH
rapaHTUHUHBIA CPOK MEHBIIICH MPOJAODKUTSIBHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOE U3JIEIUE,
HOTpe6I/ITCJII) BIIpaBC€ NPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HEAOCTAaTKaAMHM KOMIUICKTYIOIICTO
U3JIeNIUsl ¥ COCTaBHOM YacTH TOBapa, NMPH MX OOHAPYKCHUU B TCUCHHE TapaHTHIHOTO CPOKa Ha
OCHOBHOE H3[ICITUE, €CJIM MHOE HE MPEIyCMOTPEHO TOroBOpOoM. (B pea. denepanbHOrO 3aKOHA OT
17.12.99 N 212-®3)

Ecin Ha KOMIUIEKTYIOLIEE U3/IEINE YCTAHOBJIEH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTENIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, HOTPEeOMTENb BIpaBe NPEAbSBUTh TPeOOBaHMS B
OTHOLIEHWN HEAOCTAaTKOB TOBapa IIPU YCJIOBUM, YTO HEJAOCTATKH KOMIUIEKTYIOIIETO H3EIIHs
oOHapyKeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO M3J€IHe, HE3aBUCUMO OT MCTEYEHUS
TrapaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JTOBOJATCS JIO CBEICHUS MOTPeOUTENs B HHPOPMAIIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyqasix, korja npe1yCMOTPEHHBIN JOTOBOPOM FapaHTHIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYEeHMHM TapaHTHMMHOIO Cpoka, HO B
npejienax ABYX JIET, MOTPEOUTENb BIpPABE MPEIBIBUTH MPOJABIY (M3TOTOBUTENO) TpPeOOBaHMUS,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €ClIM JOKaXeT, YTO HEJOCTAaTKH TOBapa
BO3HUKJIM JI0 €ro Meperayd MOTPeOUTEeN0 WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. B cimyuyae BBIBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3TOTOBUTENIO (YIOJHOMOYEHHOM OpraHu3aludyd WIA YIOJHOMOYEHHOMY HWHAMBHUAYaJbHOMY
HpeANpUHUMATENI0, UMIIOPTEPY) TpeboBaHHEe O OE3BO3ME3HOM YCTPAHEHHM TaKHUX HEIOCTaTKOB,
€CITM JIOK&KET, YTO OHM BO3HHKJIM [0 TIepelavyd ToBapa IOTPEOUTENNI0 WM MO TNPHYUHAM,
BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MpPeIbsIBICHO, €CIIU
HEIOCTAaTKN TOBapa OOHAPY)KEHBI 10 HCTEYEHUH JIBYX JIET CO JHS Iepeladud ToBapa MOTPEOUTEINo, B
TE€UYEHUE YCTAHOBJICHHOTO HA TOBAp CPOKa CIY>KOBI MM B TEUEHUE JIECATU JIET CO JHS Mepenadu
TOBapa MOTPEeOUTENIO B Cydyae HEYCTAHOBJIEHUs cpoka ciyxObl. Ecnu ykazanHoe TpeOoBaHHe He
yIIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeAbsABICHUS NOTpeOUTENeM WIH
OoOHapyXEeHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEyCTPAaHUMbBIM, TOTPEOUTENH MO CBOEMY BHIOODY
BIIpaB€ MPEIbSIBUTH H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3allMi WM YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MpENNPUHUMATENI0, UMIIOPTEPY) UHBbIE NMPEIyCMOTPEHHbIE NYHKTOM 3 CTaThbU
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18 macrosimero 3akoHa TpeOOBAaHWS WM BO3BPATHTh TOBAp HM3TOTOBUTENIO (YIIOJTHOMOYEHHOU
OpraHu3allii WM YIOJIHOMOYEHHOMY HHJIMBUAYAJIBHOMY IpEANPUHUMATENI0, HMIIOPTEPY) U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM JIEHEXKHOM cyMmMbl. (B pea. dDeaepanbHOro 3akoHAa OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHE HEI0OCTATKOB TOBApa U3r0TOBUTEIEM
(mpoxaBHOM, YIIOJTHOMOYEHHO! OPraHU3alUeld WU YIIOJTHOMOYECHHbBIM
HHAUBUIYAJIbHBIM NpeNpUHAMATE/IEM, HMIIOPTEPOM) (B pej.
denepaabHOro 3akona ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHEeHHsI HEJOCTATKOB TOBapa HE OMpeesieH B MUCbMEHHOW (opMe CoTalieHueM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABLOM, YIOJIHOMOYEHHON
OpraHu3aleil WM YHOJHOMOYEHHBIM WHAUBUAYAIbHBIM MPEAIPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHUMAIIbHBIN CPOK, OObEKTHBHO HEOOXOIUMBIN IS UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHSIEMOro criocoda. CpoK yCTpaHEHUS! HEIOCTaTKOB TOBApa, ONPEIeIIIEMbI B
MUCHbMEHHOU (hOpMe COTalIeHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH THEH.

B ciygae, eciii BO Bpemsi YCTpaHEHHUS HEIOCTATKOB TOBapa CTAHET OYCBUIHBIM, YTO OHH HE OyIyT
YCTPaHEHBI B ONPECICHHBIN COMIAIIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH COTJIAIICHHE
O HOBOM CpOKE YCTpaHEHHUsS HEJIOCTAaTKOB ToBapa. lIpw 3TOM OTCYTCTBHE HEOOXOIMUMBIX IS
YCTpaHEHUs] HEJIOCTaTKOB TOBapa 3alacHbIX yacTed (jerayned, MarepuajioB), 00OpyIOBaHUS WIIH
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIFOUYCHUA COTJIAICHUA O TAKOM HOBOM CpPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEICICHHOrO COTJIAlICHHEM
CTOpPOH TiepBOHaYaNbHO. (B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHMM TOBApOB JJIMTEIBHOTO TIOJIb30BAHUS HW3TOTOBUTENb, IMPOJAABEI] JIUOO
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHBI WHJMBUAYaIbHBIM NPEANPUHUMATEND
00s13aHbI TIPH TIPEABSBICHUU TOTPEOUTETIEM YKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPENOCTaBUTH MOTPEOUTENI0 HA MEPHO]] PEMOHTA TOBAP JJIUTENHLHOTO MOJIb30BAHMUS,
00J1a1at0UK STUMH K€ OCHOBHBIMU MOTPEOUTEILCKUMHU CBOMCTBAMH, 00ECIIEYHB JTOCTABKY 3a CBOM
cuer. [lepeyeHb TOBapoOB IMTEIHHOTO TMOIB30BaHHUS, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE
pacrmipoctpansiercs, ycraHaBiauBaercs I[IpaBurensctBoM Poccuiickoit ®enepamuu. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMsS HEJOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO NpPOJJIeBAaeTCS Ha
nepuoj, B T€YCHHE KOTOPOrO TOBAp HE MCIONB30BAICS. YKa3aHHBIN MEPHOJ UCUHUCISETCS CO JHA
oOpareHust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJAOCTATKOB TOBapa JI0 JIHS BBIJAYH €r0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb  (MpOJABEL, YINOJHOMOYEHHAas OpraHu3alus WiIH
YIIOJIHOMOYEHHBIA WHAMBHUIYaJIbHBI NpeANpUHUMATENb, UMIOpTEp) O00s3aH MpPEeIOCTaBUTHh B
nucbMeHHOU (hopme morpedurtento nHGOpMaIUIo O JaTe oOpalleHus MoTpeduTens ¢ TpeboBaHUEM
00 ycTpaHeHHH OOHApYXEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe IMepeadyd ToBapa MoTpedureneM
JUTS YCTPAHEHUST HEIOCTaTKOB TOBapa, O JIaTe YCTPAaHEHHS HEAOCTATKOB TOBApa C X OIMCAHHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTAX (JeTalsx, MaTepuaiax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHs HEJOCTaTKOB ToBapa. (B pen. PexepanpHoro 3akona ot 25.10.2007 N
234-03)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AEIUS WIH
COCTaBHOM YaCTH OCHOBHOT'O M3JENIHsI, HA KOTOPbIE YCTAHOBJIEHBI T'APAHTUWHBIE CPOKH, HA HOBBIE
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KOMIUICKTYIOIICC MU3ACIMEC HJIIM COCTABHYKO YaCTb OCHOBHOI'O H3JACIHA YCTAHABJIMBACTCA
TapaHTUHWHBIA CPOK TOH K€ MPOJOJDKUTEIHLHOCTH, YTO M Ha 3aMCHEHHBIC KOMITJICKTYIOIIEE H3/ICITHe
WIA COCTaBHYIO 4YacTh OCHOBHOTO U3JENUs, €CIM HHOE HE TPEAYCMOTPEHO JOTOBOPOM, U
TapaHTUWHBIA CPOK HMCUYHUCISAETCS CO JHS BBIIAYM TOTPEOMTENI0 ITOr0 TOBapa MO OKOHYAHUH
pemonTa. (B pea. enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarps 21. 3aMeHa TOBapa HEeHA/JIEKALET0 KAa4eCTBA

1. B cny4ae oOHapyxeHuUs: MOTpeOUTEIeM HEIOCTATKOB TOBApa U MPEIbsBICHUS TPEOOBAHUS O €TO
3aMeHe TmpojaBen] (M3rOTOBUTENb, YINOJHOMOYEHHAs OPraHU3alus Wi  YHOJHOMOYECHHBIH
WHIMBHIyJIbHBIN TPEANIPUHUMATEINb, UMIIOPTEp) 005S3aH 3aMEHUTHh TAKOW TOBAp B TCUCHHE CEMH
JTHEW cO JHS TPenbsSBICHUS YKa3aHHOTO TpeOOBaHMs MOTpPEOUTENEM, a NPU HEOOXOTUMOCTH
JONOJHUTENIBHOM  HPOBEPKM  KadyecTBa  TAaKOr0  TOBapa  MPOAABLUOM  (M3TOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil WK YHOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IpeNNpUHUMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/ILATH JHEH CO AHS MPEIBIBICHNUS YKa3aHHOTO TPEOOBAHHMS.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JI$I, ynOJIHOMO‘-IGHHOﬁ opramu3aiyvi WJIHW YHIOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATEIIA, HMnopTepa) B MOMCHT MPCAbABICHHA Tpe6OBaHI/IH
OTCYTCTBYCT HGO6XOIIPIMBII>'I AJI1 3aMCHBI TOBAp, 3aMCHA JOJI’KHA OBITh MMpOBCACHA B TCUCHHUEC MECALla
CO JTHA NPECABABICHUA TAKOI'O Tpe6OBaHI/I${.

B paiionax Kpaiinero CeBepa U NpHUpaBHEHHBIX K HMUM MECTHOCTAX TpeOOBaHHME HOTPEOUTENS O
3aMEHE TOBapa IOAJECKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA Ui
OUYepeZHON JOCTaBKU COOTBETCTBYIOIIEIO TOBApa B 3TU PalOHBI, B CIy4yae OTCYTCTBHS y MPOAABLA
(PI?;FOTOBI/ITCJI?[, YHOHHOMOHCHHOﬁ opraHus3alvi WK  YIOOJHOMOYCHHOI'O HMHAWBUAYAJIBHOT'O
OpeANpuHUMaTeNIs, UMIOpTepa) HEOOXOIUMOIo JUlsl 3aMEHbl TOBapa Ha JI€Hb NpPEAbsBICHUS
YKa3aHHOT'O TpeOOBaHMUs.

Ecnu nns 3amensl ToBapa TpeOyercs Oosee ceMu JHEW, MO TpeOOBAHUIO MOTPEOUTENs MpPOAaBell
(u3roToBUTENs JMOO YHNOJHOMOYEHHAs OpraHU3alUsl WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHbBIN
NpeIrpruHUMAaTeIh) B TEUEHHE TPeX JHEH cOo THS MpeAbsBlIeHUs TpeOOBaHUs O 3aMEHE TOBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTENIO BO BPEMEHHOE MOJIh30BaHNE Ha MEPHO]T 3aMEHBI
TOBap JJIUTENHLHOTO TONB30BaHUs, OOJAJAIOIMIMNA STUMHU KE OCHOBHBIMU IOTPEOUTENbCKIUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTABKY 3a CBOW cueT. DTO MPaBHJIO HE PACIHpOCTpaHSETCS Ha
TOBAphI, MEepPEeUeHb KOTOPBIX OMPEIENIeTCS B COOTBETCTBHH C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akoHa. (B pen. ®enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEXKAIIETO Ka4eCTBA TOJDKEH OBITH 3aMEHEH Ha HOBBINM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpeOJICHUH.

IIpn 3ameHe ToBapa TapaHTHMHBIA CPOK HCYMCIAETCS 3aHOBO CO JIHA IIepeladd ToBapa
HOTPEOUTEITIO.

Crarps 22. Cpoku yA0BJIeTBOPEHM S OTACJAbHBIX TPEOOBAHUH
norpedourens (B pen. PenepaabHoro 3akona ot 21.12.2004 N 171-@3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIIEHUH MOKYIMHOW IIEHBl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha HCIPABIECHHUE HEJOCTAaTKOB TOBapa MOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJJaueHHOW 3a TOBap [JEHEKHOW CYMMBI, a TakXke TpeOOBaHHE O BO3MEIIEHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTEN0 BCJIEICTBUE MPOJAXH TOBapa HEHAAJEXKAIero KadecTtBa JHOO


https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

MPEIOCTaBIICHUST HEeHaIexKaeld nHGOpMalud O TOBape, MOJICKAT YIOBICTBOPEHHUIO MPOJABIIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHOW OpraHu3alel WM YINOJIHOMOYEHHBIM WHIUBUIYATbHBIM
npeAnpUHUMATeNIeM, HMIOPTEPOM) B TEUYEHUE JIeCATH JHEHM CO JHS  OPEAbSIBICHUS
COOTBETCTBYIOIIETO TpeOoBanusl. (B pea. denepanbpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI0
HHIUBUIYAJBHOIO NpPeINPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHU noTpeduTesid (B pea. @eaepaibHOro 3aK0Ha
or 21.12.2004 N 171-®3)

1. 3a HapyuieHue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TAKXKeE 3a
HEBBIMIOJTHCHUE (3a/ICPKKY BBHITIOTHEHUS) TPEOOBaHUs MOTPEOUTENsE O MPEJOCTABICHUH €My Ha
nepuoj, PEMOHTA (3aMEHbl) aHaJOTHYHOTO TOBapa IMpojaBel] (M3TOTOBHUTENb, YHOJHOMOYEHHAS
OpraHu3aiusi WIM  YIOJHOMOYCHHBIM  WHAMBUIYAJIbHBIA  MpEANpUHUMATEIb, HMIIOPTED),
JNOMYCTUBIIMM TakWe HapYyIICHUs, YIJIauMBaeT NOTPEOUTENI0 3a KaXKIbI JeHb MPOCPOUKH
HEYCTOMKY (TI€HI0) B pa3Mepe OJHOI0 MPOLEHTa LeHbl ToBapa. (B pea. denepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Ilena ToBapa ompeaemnsercsi, UCXOJs W3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENST JIOJDKHO OBLIO OBITH YAOBIETBOPEHO MPOJABLOM (H3rOTOBHUTEINEM,
YIIOJTHOMOYCHHON OpraHW3alueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBLHBIM IMPEIPUHHUMATEIICM,
UMIIOPTEPOM), B JICHb IOOPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JICHb BHIHECEHUS
CyIeOHOrO peIIeHHs, €Cii TpeOOBaHHWE JOOPOBOJBHO YIIOBJIETBOPEHO HE ObUIO. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. B cinyuyae HeBBITIONHEHUSI TPeOOBaHMIA MOTPEOUTENS B CPOKU, IPETyCMOTPEHHbIe cTaThsiMu 20 -
22 Hacrosero 3akoHa, HOTpeOUTENh BIIpaBe MO CBOEMY BbIOOpPY MpPENbsSBUTH MHbIE TPeOOBaHMUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapylIeHUs MPOAABIOM CPOKA Nepeaaydu
NpeABapPUTEIbHO OIIAYEHHOI0 TOBAPAa MoTpeduTe 1o (B pei.
denepaabHOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIau-npojaa)ku, MpelycMaTpUBAIOLIUMN 00s13aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJEpXkKaTh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.

2. B cnywae, ecnu mpojaBell, MOJYyYHBIIANA CyMMY TPEIBAPUTEIBHON OIIATHI B OINPENEICHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJJAKM  pa3Mepe, He MHCIOMHWI OO0s3aHHOCTh IO TIepeladye ToBapa
MOTPEOUTEIIO B YCTAHOBJICHHBIH TaKUM JOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe
noTpedoBaTh:

nepeJadyy OIUIaYeHHOI0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [Ipe/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEAHHOTO MPOJABIIOM.

[Tpu 3TOM noTpeduTeNb BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJCTBUE HApYUICHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Iepetadyu
IPEBapUTENILHO OIJIAY€HHOI0 TOBapA.


https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

3. B cnyuae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXXH CpoOKa Iepefadu
MpeBapUTENIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaXKIbli J1eHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBHHBI IIPOLIEHTA CYyMMBbI NPEABAPUTENBHON OILIATHI
TOBapa.

Heycroiika (meHn) B3bICKMBAETCSl CO JHS, KOrJa MO JOrOBOPY KYIUIM-MIPOJAXH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObUTa OBITH OCYIIECTBJICHA, 10 IHS Iepeadd ToBapa MOTPEOUTENI0 UIH 0
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IMPEABAPUTENIBHO YIIJIAU€HHON UM
CYMMBI.

Cymma B3bICKAaHHOW MOTpeOUTENEeM HEYCTOMKM (IIEHH) HE MOXET MPEeBBIIIaTh CyMMY
IIPEJIBApUTENIBLHOM OIUIaThl TOBApA.

4. TpeGoBaHusi MOTpeOUTENSE O BO3BpATE YIIAYEHHOM 332 TOBAp CYMMBI M O MOJHOM BO3MEIIECHUH
yOBITKOB TO/JIEKAT YIOBJICTBOPEHHUIO IPOJABIIOM B TEUECHHUE JAECSATU THEW CO JHS MPEAbSBICHU
COOTBETCTBYIOILEIO TPeOOBaHUS.

5. TpeGoBaHusT MOTpPEeOHUTENs, YCTAHOBICHHBIE IMYHKTOM 2 HACTOALICH CTAaThU, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CJIM TPOJAABEl] IOKAKET, YTO HAPYIIEHHE CPOKOB Meperadyd IOTPeOUTEIo
IpEeIBAPUTENIFHO OIUIAYEHHOI0 TOBapa MPOU3O0IILIO BCICACTBUE HEIIPEOIOTMMOM CHIIBI MJIH IO BUHE
norpeourens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiyyae NpuoOpeTeHus UM
TOBAapPa HEHALJIeKAUIEr0 Ka4ecTBa
1. Ilpu 3ameHe TOBapa HEHAJUIEXKAIIErO0 KayecTBa HAa TOBAp ATOW K€ MapKH (3THX K€ MOJEIH U

(unu) apTUKyna) mepepacueT IeHbl TOBapa He MmpousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-93)

2. Ilpu 3ameHe TOBapa HEHAJJIEXKAIEro KayecTBa Ha TaKOW ke ToBap APYroil Mapku (Monenw,
apTUKysla) B Clydae, €CIIM I[IeHa TOBapa, IMOUIekKAIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHTh Pa3HUIly B IIeHAaX; B cllyyae, €clid
IIEHa TOBapa, IMOJJISKAIIEr0 3aMeHe, BBIIIE IIEHBI TOBapa, NMPEIOCTaBIEHHOTO B3aMEH, pa3HHUIA B
[leHaX BbIIUTaYMBaeTcs morpebutento. llena ToBapa, mMoJIexaliero 3aMeHe, OMpeleNsercs Ha
MOMEHT €ro 3aMeHBI, a eclH TpeOOBaHWE NOTPEOUTENs HE YIOBIECTBOPEHO IPOJABIIOM, IEHA
3aMEHSIeMOT0 TOBapa M IeHa MepelaBaeéMOoro B3aMeH TOBapa OIMpPENesSIOTCS Ha MOMEHT BBIHECEHHS
CyJIOM peIIeHHs 0 3aMeHe ToBapa. (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciydae mpembsBiieHUs TOTpeOHWTENeM TPEOOBAHUS O COPa3MEPHOM YMEHBIEHUU TOKYITHOM
IIEeHbl TOBapa B pacueT MPUHUMAETCS IIeHAa TOBapa Ha MOMEHT MpEeAbSBICHUS TOTpedUuTenem
TpeboBaHusl 00 YIIEHKE WM, €CITU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM peIIeHHs] O COPa3MEPHOM yYMEHBIIIEHUU MOKYIHOU 1eHbl. (B pen. deaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAIJIEXKAIIEr0 KauecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHHUS
Pa3HHIIBI MEX]y IIEHON TOBapa, yCTAHOBJIEHHOW TOTOBOPOM, M IIEHON COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUS TAaKOrO TpeOOBaHUS WU, €CIH TpeOoBaHHE
J0OPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsI Cy/noM perieHus. (B pen. denepanbHbIx
3aKk0HOB OT 17.12.99 N 212-®3, oT 21.12.2004 N 171-P3)

5. B cJIydac BO3BpaTa TOBApa HCHAJICKANICTO KA4YCCTBA, MNPOJAHHOI'0 B KPCIMT, HOTpe6I/ITeJ'IIO
BO3Bpalla€TCAa yIUIAY€HHAsA 3a TOBAp ACHCKHAsA CyMMa B pasMEpe IMOralmiCcHHOTO KO JHIO BO3BpaTa
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YKa3aHHOTO TOBapa KpeAHuTa, a TAaKKe BO3MENIAeTCs IulaTa 3a IMpeloCTaBlieHHWE KpeauTa. (B pell.
®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUICKAIIETO KAa4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHLCKOTO KpeauTa (3aiiMa), mpojiaBel] 00si3aH BO3BPATUTH MOTPEOUTENIO YIUTAYEHHYIO 32
TOBAap JCHEXKHYIO CYMMY, a TaKK€ BO3MECTUTh YyIUIAYEHHBIC MOTPEOUTENEM IMPOLEHTHl U HHBIC
IUIATEXKU TI0 JIOTOBOPY MHOTPEOMTENhCKOro KpeauTa (3aiima). (B pen. PenepaiabHOro 3aKkOoHa OT
21.12.2013 N 363-®3)

Crartba 25. IIpaBo noTpeduTesiss HAa 00MEH TOBapa HalJIeKaIIero
Ka4ecTBa

1. IToTpebutens BnpaBe OOMEHSATH HEMPOIOBOJILCTBCHHBIM TOBAp HAJUICKAIIErO0 KadyecTBa Ha
AHAJIOTMYHBIA TOBAp y MPOAABIIA, Y KOTOPOTO 3TOT TOBap OBLI MPUOOPETEH, €CIIM YKa3aHHBIN TOBap
He mojomen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pa3Mepy WM KOMIUICKTAIUH. (B peil.
®depnepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IL HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBAapa HAJICKAIICTO Ka4YCCTBA B
TCUYCHHUEC YCThIpHAAATHU HHeﬁ, HC CUHHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HAJIEXKAalllero KauyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap HE ObUI B YNMOTPEeOJCHWH, COXPAHEHBI €ro TOBAPHBIA BHJ, MOTPEOUTEIHCKHE CBOWCTBA,
I0MOBI, (haOpUUHBIE SIPIBIKH, a TaKK€ MMEETCS TOBApHBIM YEK WJIM KaCCOBBIA 4YEK JTUOO HHOM
MOJATBEPKIAIONIMNA OTUIATy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENsT TOBAPHOTO
YyeKa WJIM KaCCOBOTO 4YeKa JUOO0 WHOTO MOJTBEPKIAIOUIEro OIiaTy TOBapa JOKYMEHTA HE JIUIIAaeT
€ro BO3MOKHOCTHU CChLIAThCSl Ha CBUJAETENbCKHE NOKa3aHus. (B pexn. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeyeHb TOBapoOB, HE MOJJIEKALIMX OOMEHY IO OCHOBAaHMSM, YKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanumn.

2. B ciydae, eciau aHaJIOTUYHBIN TOBap OTCYTCTBYET B IPOJIaXKe HA JIeHb OOpalleHUs: NOTpeOUTeNs K
NpoJaBlly, MOTPEOUTENb BIpaBe OTKA3aThCS OT MHCIOJHEHUS JIOTOBOpa KYIUIM-TIPOJAXH MU
notpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM ToBap JieHe)KHOW cymMmbl. TpeOoBaHue
NoTpedUTeNss O BO3BpAaTe€ YIUIAUEHHOM 3a yKa3aHHBIM TOBap JAEHEXHOW CYMMBI MOJAJIEKUT
YZIIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JAHsI BO3BpaTa yKazaHHOTO TOBapa.

[To cormameHuto MOTPeOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH MpH
MOCTYIUIEHUU aHAJIOTUYHOTO ToBapa B mpojaxy. [Iponasen o0s3aH He3aMeIMTENIBLHO COOOIIMUTH
MOTPEOUTENIO O MOCTYIJICHNH aHAJOTHYHOTO TOBapa B mpoaaxy. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 26.1. /lucTaHIHOHHBIN CIIOCO0 MPOJAAXKK TOBapa (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-@3)

1. JloroBop pO3HUYHON KYIUIU-TIPOJAKU MOXKET OBITh 3aKIIOYEH HAa OCHOBAHMH O3HAKOMIICHHS
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HOTpe6I/ITeJI$I C TMPCATOXKCHHBIM MPOAABIOOM OIIMCAHUCM TOBapa MOCPECACTBOM KaTaJIOTOB,
MIPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOW, MMOYTOBOM, PaIHOCBSI3U U
z[pyrnx) HJIW HWHBIMU HUCKIHOYAIOIMIUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
norpeduTenss ¢ ToBapoM JHOO O00pa3oM TOBapa TMPH 3aKIIOUEHHH TaKOro JIOTOBOpPA
(IMCTAaHIIMOHHBIN crmoco0 Tpoaaku ToBapa) cmocobamu. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. IIpogaBiioM 710 3aKIFOYEHUS TOTOBOPA JOKHA OBITH IIPEIOCTaBICHA MOTPEOUTET0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAaXOXKISHHS) MPOAaBIa, O
MEeCTe M3TOTOBJICHUS TOBapa, O MOJHOM ()MPMEHHOM HAMMEHOBAaHWUHW (HAMMEHOBAHHUH) IPOJIABIA
(M3roTOBHTENS), O IICHE U 00 YCIOBHSIX MPHOOPETEHHS TOBapa, O €ro JOCTAaBKE, CPOKE CIYKOBI,
CpPOKE T'OJIHOCTH M TapaHTHMHOM CPOKE, O MOPSJIKE OIUIaThl TOBAapa, a TAKKE O CPOKE, B TCUCHHE
KOTOPOI0 JIEUCTBYET MPEITIOKEHHUE O 3aKIIOYEHUH JOr0BOPa.

3. [lorpebuTento B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOM (hOpMe MpenocTaBlcHa
uHpopManusg O TOBape, IMpeaycMOTpeHHass crarbeid 10 HacTtosimiero 3akoHa, a TaKXke
IpeyCMOTpEHHass MYHKTOM 4 Hacrosmield craTbu MH(GOpMAaLuUs O MOpsSIKEe M CPOKax BO3BpaTa
TOBapa.

4. Ilorpeburelnp BIpaBe 0TKA3aThCs OT TOBAapa B JIIOOOE BpeMs 10 €ro Nepesiadu, a Mmocie nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cnyuae, ecnu mH(opMmanus O MOPSIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavyeCcTBa HE
ObUIa TPENOCTaBICHA B NMHUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepejadl TOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOKEH B Ciydae, €CJI COXPaHEHbl €r0 TOBapHbIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TakKKe JOKYMEHT, MOATBEPXAAOIIUNA (DAaKT U YCIOBHUS TMOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENSI TOKYMEHTA, MOATBEPKAAIONIET0 (PAaKT U yCIOBHUS
NOKYIIKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CCbUIATBCA Ha Jpyrue JOKa3aTesIbCTBa
npUOOpeTEeHNs TOBapa y JaHHOTO MPOAABIIA.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HALJICKAIICTO KadeCTBa, HWMCHOIICTO
HHIUBHUAYAJIbHO-ONIPEACTICHHBIC CBOI\/'ICTBa, €CJIn YKaBaHHI)II\/JI TOBApP MOKET OBITH UCHOJIL30BaH
HUCKIKOYUTCIIBHO HpI/I06peTaIOH_[I/IM €ro HOTpC6I/ITCJ'IeM.

[Ipu otkaze moTpeOuTenss OT TOBapa MpoOJABel] JOJKEH BO3BPATUTh €My JCHEXKHYIO CyMMY,
yIUTAYeHHYIO MOTpeOHUTEeNeM IO JJOrOBOPY, 3a MCKIIOYEHHEM PACXO/0B IPOJAaBla Ha JOCTaBKy OT
noTpeOUTENs BO3BPALIEHHOTO TOBapa, HE IO3/IHEE YeM depe3 JeciTh THEH cOo JHs MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. IocneacTBus MpoJIaXkU TOBapa HEHAJUIEKAILEr0 KauyecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAXKHU
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMHU CTaThsIMH 18 - 24 HacTosA1Iero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaxu oTeIbHbIX BU0B TOBApPOB (B peil.
®enepanbHoro 3akona ot 18.07.2011 N 242-d3)

IIpaBuna nmpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcsa lIpaBurenscTtBoM Poccuiickoit
denepanuu.

I'naga IIl. 3amura npaB norpeduTe e NPHU BHINOJHEHUH PadoT
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(oxa3aHuu ycJayr)

Cratbs 27. Cpoku BbINOJHEHUS PadoT (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBIIOJIHEHUE paboOThl (OKa3aHME YCIYyrM) B CPOK,
YCTAHOBJICHHBIN IPAaBUJIAMH BBIIIOJIHEHUS OTIENbHBIX BHJIOB palOT (OKa3aHUS OTIEIIbHBIX BHUJIOB
yCIIyT) WU JOTOBOPOM O BBIIOJHEHUHU paboT (OKa3zaHUM yciyr). B noroBope o BbIOIHEHHH paboT
(OKa3zaHUM yCIYT) MOXKET IPEAYCMaTPUBATHCS CPOK BBIMOJIHEHUS pabOThl (OKa3aHUs YCIIYTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TAK)KE CPOK MEHbIIEH NMPOJOKUTEILHOCTH, YeEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbIMONIHEHUsT pabOTHl (OKa3aHUs YCIYTHM) MOXKET OMPENeNAThCS NaToi (MEepHoJoM), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBHINOJIHEHHWE paloThl (OKa3zaHWE YCIyrd) uiau (M) JaTou
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJKEH NMPHUCTYIHUTh K BBIMOJHEHUIO PabOThl (OKa3aHUIO
yenyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyuae, ecnu BbIosiHEHHE pabOTH (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEPUOJIUYECKOM IeYaTH, TEXHUYECKOe OOCITYy)KMBAaHHE) B TCUCHHE CPOKa JICHCTBHS JOrOBOpa O
BBINOJIHEHNH paboT (OKa3aHUM YCIYT), IOJDKHBI IPEIyCMAaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuo/Ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHWiO CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CpOoKH). (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N
212-®3)

Crarbs 28. IlociiencTBUs HAPpYUICHHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUSA YCJIYT)

1. Eciin ucnosHUTENb HapyIINUJI CPOKU BBINOJIHEHUs paboThl (OKa3aHUs YCIYTHM) - CPOKM Hadaja u
(M) OKOHYAHMS BBINOJHEHUs palbOThl (OKa3aHUS yCIyrn) W (WIKM) TPOMEXKYTOUHBIE CPOKHU
BBIMIOJHEHUS] paboThl (OKa3aHMs YCIyTH) WU BO BPEMs BBIIOJHEHUS pabOThl (OKa3aHUS YCIIYTH)
CTaJI0O OYEBU/IHBIM, UTO OHA He Oy/eT BBINOJIHEHA B CPOK, MOTPEOUTENH MO0 CBOEMY BHIOOPY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-P3)

Ha3HAYUTh UCIIOJIHUTENIO HOBBIH cpokK; (B ped. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

HOPYYHUTh BBINOJIHEHHE DPAa0OThl (OKa3aHUE YCIYrd) TPEThbUM JMIAM 3a pa3yMHYIO LEHY WU
BBIMIOJITHUTh €€ CBOMMM CHJIAMH M TOTpeOOBaThb OT HCIIOJHUTENS BO3MEUIEHHS] IMOHECEHHBIX
pacxonos;

HOTpe6OBaTB YMCHBIICHUS CHBI 3a BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT WCIOJHEHUS JIOTOBOpa O BBIMOJTHEHUU pPaOOTHI (OKa3zaHWU YCIyrH). (B penl.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[Torpebutens BmpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HApYIICHHWEM CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUS yCIayr). YOBITKH BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE /ISl YJIOBJIIETBOPEHHUS COOTBETCTBYIOUINX TPeOOBaHUN MOTpeOuTeNs. (B pes.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPEeOMTENEM HOBBIE CPOKM BBINOJIHEHUS pabOThl (OKa3aHHUA YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM pPa0OTH (OkazaHuW ycayru). (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-®3)

B cnydae mpocpouku HOBBIX CpPOKOB IOTPEOHMTENb BIpaBe MNPEAbSABUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHMsl, yCTAHOBJIEHHBIE MYHKTOM | HACTOSIIEH cTaThy.

3. Ilena BBINOJHEHHOW paOOTHI (OKA3aHHOM YCIYTrH), BO3BpalliaeMasl MOTPEOUTEIIO IIPH OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBIMIOJIHEHUU PaOOThI (OKAa3aHWUM YCIyrd), a TaKXKe yYUThIBaeMas MPH
YMEHBIIICHUHU I[IEHBI BBIMOJHECHHONW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUHU C
nyHktamu 3, 4 u S crathu 24 Hacrosiuiero 3akona. (B pen. deaepanbHoro 3akona ot 21.12.2004 N
171-P3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, MPOU3BEICHHBIX B MTPOIIECCE BBITOJIHEHUS PabOTHI
(oka3zaHMsI yCIYTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYK YCIyry), 3a
UCKITIOYCHHUEM CITy4asi, €CIIM OTPeOUTEeh MPUHSIT BBITOJHEHHYIO pa0doTy (OKa3aHHYIO yciyry). (B
pen. @eaepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

Ao03ar - UckmroueH. (B pea. enepanbpHoro 3akoHa oT 17.12.99 N 212-D3)

5. B cnyyae HapylieHMsI YCTAHOBJIEHHBIX CPOKOB BBIIIOJHEHHUS paOOThl (OKa3aHUs YCIYTH) WU
HA3HAYCHHBIX TMOTpeOUTEeNIeM Ha OCHOBAHMM MyHKTa | HAcTOSIIeH CTaThM HOBBIX CPOKOB
WCIIOJTHUTEIIb YIIJIAYMBACT MOTPEOUTENI0 3a KaXKIbIH JeHb (4Yac, €CIM CPOK OMpEeeieH B yacax)
MPOCPOYKM HEYCTONKY (IIEHIO) B pa3Mepe TpeX IMPOILICHTOB ILEHBI BBIMOJHEHUS pabOThl (OKa3aHHUS
YCIIyTH), @ €CJIM IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oKa3aHMM yCIIyT) HE OmpeleneHa - oO0mel IeHbl 3aka3a. J[oroBopoM O BBINOJIHEHUU pPAOOT
(OKa3aHUM YCIIyT) MEXIY MOTPEOUTEIEM U MCTIOIHUTEIIEM MOXKET ObITh YCTAaHOBJICH 00Jiee BHICOKUIA
pa3Mmep HeycToiku (neHn). (B pea. @eaepanbHoro 3akona ot 17.12.99 N 212-P3)

Heycroilika (neHs) 3a HapyllleHUEe CPOKOB Hauaja BBIIOJIHEHUs paObOThl (OKa3aHUs yCIyru), €e Tana
B3BICKMBAETCS 3a KaXJIbIH JIeHb (Yac, ecIi CPOK ONpPE/EeH B Yacax) MPOCPOUKU BILIOTH JI0 Hayaa
BBITNIOJIHEHUS paboThl (OKa3aHUS YCIYTH), €€ dTara WM IpeabsIBICHUs oTpeduTeneM TpeOoBaHUiH,

MPEeAYCMOTPEHHBIX MYHKTOM | Hacrosmel ctateu. (B pea. PeaepanbHoro 3akona ot 17.12.99 N
212-d3)

Heycroiika (neHs) 3a HapylleHUEe CPOKOB OKOHUYAHUS BBIMOJIHEHUs paOdOThl (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaX[bIH JeHb (4ac, €CIU CPOK OMNpeAEeH B Yacax) NPOCPOUYKU BIUIOTH 10
OKOHYAHUS BBINOJHEHUS paOOThl (OKa3aHUsl YCIYTH), €€ dTana WIM NPeIbsBICHUs MOTpeOuTenem
TpeOOBaHUH, NMPeyCMOTPEHHBIX MYHKTOM | HacTosmei cratbu. (B pea. PenepaibHOro 3aKoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOHN TMOTpeOHUTENeM HEYCTOMKHM (NIEHH) HE MOXET MPEBBINIATh IIEHY OTIAEIHHOTO
BHJIa BBIMOJHEHUS PAaOOTHI (OKa3aHUs yCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU II€Ha BBITTOJIHEHUS
OTJIETPHOTO BUAA PabOTHl (OKa3aHUs YCIYrH) HE OMpPEIENeHa JOTOBOPOM O BBIMIOJHEHUU PAOOTHI
(OKa3aHUM YCITYTH).

Pa3smep HeycTOWKH (TI€HM) OMpPEACNSIeTCs, MCXOJMs W3 IIEHBI BBHITIOJHEHUS pPabOThl (OKa3aHUS
YCIIyTH), @ €CIIM yKa3aHHas 1IeHa He olpe/esieHa, UCXOsd 13 o0IIel 1eHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeECTe€, B KOTOPOM TpeOOoBaHHE TOTPeOUTENs] MOJKHO ObUIO OBITh YAOBIETBOPEHO
UCTIOJIHUTEJIEM B JIEHb T0OPOBOJILHOTO YJIOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU B JIEHb BBIHECEHUS
Cy1e0OHOTO PEIIeHHs, €CIIU TPEOOBaHKE MOTPEOUTEIS TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I$I l'IOTpe6I/ITCJBI, YCTAHOBJICHHBIC ITYHKTOM 1 HacTosIIei CTaTbu, HEC IIOAJICXKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJHUTCIIL HOKAXCET, YTO HAPYHMICHUC CPOKOB BBIIIOJHCHUS pa6OTBI
(OKa3aHUs yCIYTH) MPOU30NLIO BCJIECICTBHE HEMPEOIOJIMMON CHIIBI WM 10 BHHE MOTpeOuTens. (B
pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crartba 29. IIpaBa norpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHCHHOH Pa00THI (OKA3aHHOM YCJIYIH)

1. Iorpeburens mpu OOHAPYKCHHH HEJOCTATKOB BBHITIOJHCHHOW pPAaOOTHI (OKAa3aHHOW YCITYTH)
BIIPaBE 110 CBOEMY BbIOOPY MOTPeOOBaTh:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEAOCTATKOB BBINOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOLIETO YMEHBILICHHS LIEHBI BBITOJHEHHOMN paboThI (OKa3aHHOM YCIIyTH);

6C3B03MC3I[HOI‘O HU3TOTOBJICHUA l[perﬁ BCIIH U3 OJHOPOIHOI'O MaTCpHraia TAKOTO KC Ka4CCTBa UJIN
IIOBTOPHOI'O BBLIITOJHCHUSA pa60TBI. HpI/I 3TOM HOTpe6I/ITeHB 00s13aH BO3BPATHUTh paHCC NICPECAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHS] MOHECEHHBIX WM PAaCXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHON pabOThI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU WUJTU TPETHUMHU JIUIIAMH.

YioBrneTBopeHrue TpeOOBaHMN MOTpEOHUTENsT O OE3BO3ME3NHOM YCTPAHCHHWU HEIOCTaTKOB, 00
W3rOTOBJICHHH JPYrOd BEUIM WM O TOBTOPHOM BBINIOJHEHHUU pabOThl (OKa3aHHM YCIIYTH) HE
OCBOOOXKIIACT HCIIOJHUTEIS OT OTBETCTBEHHOCTH B (popMe HEYCTOWKH 3a HapylICHHE CpOKa
OKOHYAHUS BBINOJIHEHUS pa0oThl (0Kka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N
212-93)

[TorpebuTens BHpaBe OTKa3aThCsl OT MCIOJIHEHUS JIOTOBOpAa O BBHIMOJIHEHUU paboThl (OKa3aHUU
yCclIyTu) U NOTpeOOBaTh MOJHOIO BO3MEIICHUs YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJHEHHOH paloThl (OKa3aHHOW YCIYrH) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BlpaBe OTKa3aThCs OT MCHOJIHEHUS JOTOBOpa O BBINOJIHEHUH
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYLIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM YCIIyTH) WM UHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOroBopa. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[Torpebutens BIpaBe MoTpeOOBaTh TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAlOTCS B
CPOKH, YCTAHOBJIEHHBIE JIJIS1 YZIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPEOOBaHUN OTpEOUTES.

2. lleHa BBITIOJIHEHHOW paboTHI (OKa3aHHOM yCIyrH), BO3BpaliaeMas moTpeOUTeIIo0 MpU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBHIMOJHEHUM PAa0OOTHI (OKa3aHUHM YCIYTH), a TAaKXKe y4UTbIBaeMmas Ipu
YMEHBILIEHUH 1I€HbI BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH), ONpPENeNsieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crathu 24 Hacrosuero 3akoHa. (B pen. PenepanbHoro 3akoHa or 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTAaTKaMM BBINIOJHEHHOW paboThl (OKa3aHHOW YCIYrH), MOTYT
OBITh TpPENbSABICHBI MPHU MNPUHATUU BBHIMOJIHEHHONM pPaOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBITOJIHEHUST paOOThI (OKa3aHMs YCIYrH) JIMOO, €CM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPHU
NPUHIATUNA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyru), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM ITYHKTOM.

HOTpC6I/ITCJ'IL BIIpaBC NPCABABIIATH TpC6OBaHI/I}I, CBSI3aHHBIE C HEIOCTAaTKaMHM BBIIIOJIHEHHOMN paGOTBI
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(oKa3aHHOMU yCIYTH), €CIIH OHU OOHAPYKEHBI B TCUEHUE TAPAHTUHHOTO CPOKA, a IIPH €r0 OTCYTCTBUHU
B Pa3yMHBIM CpPOK, B TIpeaesiaXx JBYX JIE€T CO JIHS NPHUHSATHS BBIMOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WU MSTH JIET B OTHOIICHUH HEJOCTATKOB B CTPOEHUU U MHOM HEJBHKMMOM UMYIIECTBE. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTaTKU paboThl (yclyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHH BO3HUKIM J0 €€ MPUHATHS UM WU 10
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHun paboThl (yciIyru), Ha KOTOPYIO YCTAHOBIJIEH TapaHTHHHBIA CPOK, WCIHOJIHHUTENb
OTBEYACT 3a €€ HEJIOCTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HHUKJIM TIOCIIC IPUHATHS PAOOTHI (YCIIYTH)
noTpeOHUTENeM BCIICICTBUE HAPYIICHUS MM TPABUI HCIIOJIB30BAHUS PE3yibTaTra padoThl (YCIYTH),
JEHCTBUM TPETHHX JIMIl UJIM HEMPEOJOTMMON cuibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-P3)

5. B ciydasix, Korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(msTM  IET HA HEIBWKUMOE HMYILECTBO) U HENOCTaTKH paboThl (ycinyru) oOOHapyKEeHbI
noTpeOUTENeM MO HMCTEYCHHWH TapaHTHHHOTO CpOKa, HO B TpeAenax IBYX JieT (TSITH JIeT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MPEAbSBUTH TPEOOBAHUSA, MPEAYCMOTPEHHBIC
NYHKTOM | HACTOSIIEH CTAaThH, €CIIM JOKAXKET, YTO TAKHE HEAOCTATKA BOZHUKIM J0 MPUHATHSI UM
pe3ynpraTta paboThl (yCAyrd) WM IO NPUYMHAM, BO3HUKIIUM JI0 STOTO MOMEHTa. (B pea.
®depaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIIyrW) HOTpeOUTENb BIpaBe
IPEIbSIBUTH UCTIOIHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, €CIIN JOKAXKET,
YTO HEAOCTATKH BO3HUKIM JI0 MPUHATUS UM pe3ynbrarta padoThl (YCIYrH) WM IO IMPHYMHAM,
BO3HHUKIIAM JO 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh NPEIbSBICHO, €CIH TaKue
HEJOCTaTKU OOHApYKEHbl MO HCTEYEHUU JMABYX JeT (MSATH JeT B OTHOLICHUU HEIBUKHUMOIO
MMYILECTBA) CO JHSI NPHUHSITUS pe3yibTaTra padoThl (YyCIayru), HO B IpejesiaX yCTaHOBJIIEHHOTO Ha
pe3yiabTaT paboThl (YCIyIrH) cpoka iy KObl MJIM B TEUEHHUE JIECSTH JIET CO JHs MPUHATHUS pe3ylbTaTa
paboThl (yciayru) moTpeduTeNieM, eCiii CPOK CIIYKObl HE ycTaHOBIeH. Ecnu ganHoe TpeboBaHue He
yJIOBJIETBOPEHO B TEYEHME MABAAUATH JHEH CO JAHA €ro MNpeabsBICHUS NOTpeOHTENeM WIH
OOHapY>KEHHBIN HEOCTAaTOK SIBIISIETCS HEYCTPAHWMBIM, TOTPEOUTENh 10 CBOEMY BBIOOPY BIpaBe
TpeboBaTh: (B pea. PeaepanbpHoro 3akona ot 17.12.99 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH A [ICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaSaHHYIO yCJ'IyTy);

BO3MCHICHUA IMOHCCCHHBLIX MM PpacXoAO0B II0 YCTPAHCHHIO HEAOCTATKOB BBITTOJITHEHHOM pa60TI)I
(OKaSaHHOI\/'I YCJIYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMMU JIUI[AMH;

OTKa3a OT MCIIOJIHEHHs JIOTOBOpa O BBIOJHEHMM pabOThl (OKa3aHUM YCIYTH) U BO3MEIICHHS
yOBITKOB. (B pen. @enepaibHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-P3)

Cratbs 30. Cpokn ycTpaHeHHUSI HeJOCTATKOB BbINIOJIHEHHOU Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (YCIyru) IOJDKHBI OBITh YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3Ha4YCHHBIN TOTpeduTesnem. (B pen. denepanpHoro 3akona ot 17.12.99 N 212-03)

Ao63ar - UckmroueH. (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-P3)

Haznauennsii HOTpCGI/ITeHeM CpPOK YCTPpaHCHHA HCAOCTATKOB TOBAapa YKA3bIBACTCA B JOTIOBOPEC WU


https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

B MHOM IMOAIIMCBIBACMOM CTOPOHAMH HOKYMCHTC JII/I60 B 3asBJICHUH, HAIIPABJICHHOM HOTpGGI/ITeHeM
ucnoHUTENO. (B pea. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHHE TNPEJyCMOTPEHHBIX HACTOSINEH CTaTheH CpPOKOB YCTPAHEHHS HEIOCTATKOB
BBITTOJIHEHHON pabOThl (OKAa3aHHOW YCIyrH) MCHOJHHUTENb YIUIAYWBACT MOTPEOHMTENIO 32 KaXKIbIH
JICHb TIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M IMOPSJIOK HMCUYUCICHUS KOTOPOM OINpeaessioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cinyuyae HapylleHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPABE NMPEAbIBUTh UCIOJHUTEIIO HUHBIE
TpeOoOBaHuUs, NpeAyCMOTpeHHble NyHKTamMuM 1 M 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
®enepanbHoro 3akona ot 17.12.99 N 212-P3)

Cratbs 31. Cpoku y10BJIeTBOPEeHHUSI OTAEJIbHBIX TPeOOBAHUM
noTpeduTe s

1. TpeGoBanus morpedbutTenst 00 yMEHbIICHUH IICHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PAaCXOJI0B 10 YCTPAHEHHUIO HEJIOCTATKOB BBIIOJIHEHHON pabOThI (OKa3aHHOM YCIIYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIHMIIAMH, a TaKK€ O BO3BpaTe YIUIaueHHOH 3a pabotry (yciyry)
JEHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHMS
JIOTOBOpPA, MPEIyCMOTPEHHbIE NMYHKTOM 1 craThu 28 u nyHkTtamMu 1 U 4 cratbu 29 HacTosAUIETro
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JHS IHPEIbSIBICHUS
COOTBETCTBYMOIIEro TpeboBaHus. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus motpedOuTenass 0 OE3BO3ME3IHOM HM3IOTOBJICHHWU JAPYrod BEIIM M3 OJHOPOIHOTO
MaTepuana TaKOro jK€ KayecTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU pPadOThl (OKa3aHUU YCIIYTH)
MOJIeXKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN /711 CPOYHOTO BBIITOJHEHHSI paOOTHI (OKa3aHHS
yCIIyTH), a B Cllydae, €CIM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIH JIOrOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEHAIEKAIE NCIIOTHEH.

3. 3a HapylieHue MPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHUS OTACIIBHBIX
TpeOoBaHUI MOTpeOUTENST UCTIOTHUTENb YIUNIAYMBAET MOTPEOUTENIO 32 KaXKIbI JI€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSAIOK HCUHCICHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBHHU C
IYHKTOM 5 CTaTbH 28 HACTOAIIEr0 3aKOHa.

B cnydae HapymieHus: CpoKOB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HAacTOSIIEH CTaThu, HOTPEOUTENH BIIPABE
NPEeIbSIBUTh HWCIONHUTENI0 HHBIE TpPeOOBaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtathu 28
nyHKTaMu 1 u 4 ctateu 29 HacTosero 3aKoHa.

Cratps 32. IIpaBo noTpeduTe/ Il HA 0TKA3 OT UCIOJIHEHHS I0TOBOPA O

BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

HOTpC6I/ITCHL BIIPpAaBC OTKAa3aTbCs OT UCIIOJIHCHUA JOTr0OBOPAa O BBINIOJHCHUU pa60T (OKaSaHI/II/I yC.IIyT)
B m11000€ BpeMs IpU YCJIOBUH OIUIATBEI HUCIIOJHHUTEIIIO (baKTI/I‘—IeCKI/I IMOHCCCHHBIX HM pPAcCXoO/10B,
CBSI3aHHBIX C HCIOJIHEHUEM 00513aTEILCTB IO AaHHOMY JIOTOBOpY.

Crarbs 33. CMmeTa Ha BbINOJIHEHHE Pa00ThHI (OKA3aHUE YCJIYIH)

1. Ha BbImonHeHue paboThl (OKa3zaHUE YCIYrH), MPELyCMOTPEHHONW JOTOBOPOM O BBINOJIHEHUU
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paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJICHA TBEP/Aasl WK MPUOIU3UTENIbHAS CMETa.
CocraBieHHe TaKkoi CMEThI 110 TPEOOBAHHUIO MOTPEOUTENIS UITH UCTIOJIHUTEIIS 00SI3aTENIBHO.

2. HcnonHuTenb HE BIpaBe TPeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IOTpeOHTENh - ¢
YMCHBIIICHUSI, B TOM YHKCIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOUCHHUS JOTOBOpA HCKIIIOYAIach
BO3MOXHOCTbH TPETYCMOTPETh MOIHBIH 00bEM TMOISKAIINX BBITOJHEHHIO paboT (OKa3aHHUIO YCIIYT)
WA HEOOXOIMMBIX JJIsI TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCIIMYCHUA TBGPHOﬁ CMCTBI TIIpU CYHIECCTBCHHOM
BO3PACTaHUH CTOMMOCTH MAaTEpPHAJIOB M 00OPYAOBAHMUSI, MPEIOCTABIISICMbBIX UCIIOJTHUTENIEM, a TAKXKe
OKa3bIBAEMBIX €My TpPETPUMH JIMIIAMH YCIYT, KOTOpO€ HeNnb3sd OBUIO MPeayCMOTPETh IpH
3aKIII0YeHUU 1oroBopa. [1pu oTkaze moTpeOuTENs BBITOIHUTD 3TO TPEOOBAHHUE UCTIOITHUTEIb BIIPAaBE
pacTopruyTh JOTOBOP B CyAeOHOM mopsiake. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHCHUS JONOJHHUTENBHBIX paboT  (OKa3aHUs
JIOTIOJIHUTENIBHBIX YCIYT) U IO 3TOM MPUYMHE CYLIECTBEHHOI'O IMPEBBILIECHUS NPUOIU3UTEIbHON
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMEHHO TpeAynpeauTh 00 3ToMm mnotpedurtens. Ecmum
NOTPEOUTENH HE JIaJl COTIacke Ha MPEBHIIICHUE MPUOIN3UTEIEHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCIIOJIHEHUSI TOTOBOpa. B 3TOM cilydae MCIOIHHUTEIh MOKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEAYNpPEeIUBIINN TOTPEOUTENsT 0 HEOOXOAUMOCTH MPEBBIIIICHUS
NpUOIU3UTENBHON CMEThI, 00s3aH HCHOTHUTH JOTOBOP, COXpaHss MpPaBO Ha OIIATy pabOThI
(ycnyru) B mpenenax mnpuOIM3UTENbHON cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcnionHuTenb 00513aH BBIMOJIHUTH pa0dOTy, OMPEISICHHYIO JOTOBOPOM O BBHIMOTHEHUH PabOThI, U3
CBOEr0 Marepualla U CBOMMM CpEACTBAMH, €CJIM HWHOE HE IPEIyCMOTPEHO JOTOBOPOM. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

WcnonHuTenb, MNpeIOCTaBUBIIMNA MaTepuasl JUIsl BBINOJHEHHS pPa0OThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO MO MpaBuilaM 00 OTBETCTBEHHOCTHU MPOJABIA 33 TOBAPBI HEHAJIE)KAIIIETO
kauecTBa. (B pell. @enepanpHoro 3akoHa or 17.12.99 N 212-P3)

2. MarepuaJl UCTIOJIHUTENS OIUIAuYMBAETCS MOTPEOUTENEM MPU 3aKIIOUYEHUH YKa3aHHOTO JIOTOBOpa
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH pPabOThl C YCIOBHEM
OKOHYATCJIIBHOT'O pacyde€Ta IpH IOJTYUCHUH HOTpe6I/IT€J'IeM BBIIIOTHEHHOM HMCIOJIHUTEIIEM pa6OTI)I,
€CJIM MHOM MOPSIIOK pacyeToB 3a MaTepHajl UCIOJIHUTENS He IMPeAyCMOTPEH COTIallIeHHEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. B cnywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUU pPa0OTHI, MaTepHal MOXKET OBITh
MPEJIOCTaBIIEH UCIIOJIHUTENIEM TMoTpeduTento B KpenutT. [locmemyromiee W3MEHEHHE IICHBI
MPEIOCTaBIEHHOTO B KPEAUT MaTepuana UCIOTHUTENs He BIe4eT 3a coOoi mepepacueTa. (B pen.
®enepanbHoro 3akona ot 17.12.99 N 212-P3)

4. MaTepI/Ian HUCIIOJTHUTCIIA U H606X0}II/IMBIG JJIs1 BBITIOJTHEHU A pa60TLI TEXHUYECCKUE CpPCIACTBA,
HHCTPYMCHTBI U IIPOYECC NOCTABJIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIIEM.


https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

Crartba 35. BeinoJsiHeHue padoThl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBIMONHSIETCS MOTHOCTHIO WJIM YAaCTHYHO M3 MaTepuaia (C BEIIbl0) MOTpeOuTes,
UCIIOJHUTENIb OTBEYaeT 3a COXPAHHOCTh JTOr0 Marepuana (BeHlM) W MPaBHIBHOE €ro
UCIIOJI30BaHUE.

Hcnonuurens 00sA3aH:

NpeAyNpeUuTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaia (Beum);

NpEaACTaBUTL OTYET 00 H3paCxXoa0BaHWH MaT€pHrajia U BO3BPATUTH €0 OCTATOK.

B ciydae monmHOW MM yacTMYHOM yTpaThl (MOBPEXAEHUs) Marepuana (Belld), NMPUHATOIO OT
HOTpe6I/ITCJI$I, HCIIOJIHUTEIIL 0053aH B TpeXI[HeBHBIfI CpPOK 3aMCHHUTL €TI0 OAHOPOJAHBIM MAaTCpUaIOM
(BelIb0) AHAJOrMYHOIO KauyecTBa M IO JKEJaHWIO IOTPEeOMTENs] HM3rOTOBUTh H3JENUE U3
OJIHOPOJHOI0 MaTepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOAHOIO MaTepuaa
(BeLIM) aHAJOIMYHOIO KayecTBAa - BO3MECTUTh IOTPEOUTENIO ABYKPATHYIO LIEHY YTPauye€HHOI'O
(mOBpeXIeHHOT0) MaTepuaa (BELIH), a TAKXKE pacXobl, IOHECEHHbIE IOTPEOUTETIEM.

2. lena yrpayeHHOro (TOBpEXICHHOTO) Marepuaya (BEIIM) OMPENENIeTCs, UCXOAS U3 LEHBI
MaTepuaia (Bel), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B J€Hb JOOPOBOJBHOIO YJOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHS CYyNEOHOTO pELICHHUs, €CIU TpeOOBaHUE IOTPEOUTENs
JOOPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena mMaTepuana (Berm), MepeaaBaceMoro HCIIOJTHUTENIO, OTPECIIICTCS B JOTOBOPE O BHITIOJTHCHHUH
paboThI WIM B MHOM JIOKyMEHTE (KBUTAHIIMHU, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKIoueHue. (B peil.
®denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. Hcnonnutenb ocBOOOXKIAaeTCs OT OTBETCTBEHHOCTH 32 IOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexxaeHue) wmarepuana (BElIM), MPUHATOTO KM OT TOTPEOUTENs, €clu MOTPeOUTENh
MpeNyNpexIeH UCIOIHUTENEM 00 0COOBIX CBOMCTBAaX Marepuaia (BELH), KOTOpble MOT'YT MOBJIEYb
3a co00i ero MoJHYK WJIM YaCTHUHYIO yTpaTy (TMOBpeXkaeHue) aubo eciM yKa3aHHble CBOWCTBA
MaTepuaia (BeUIr) He MOIJIM ObITh OOHapyKeHbl IPU HaJJIeXKalleld PUEMKE UCIOJHUTENIEM TOrO
Mmarepuana (Bemn). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH HCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT MOBJUATH HA
Ka4eCTBO BbINOJHAECMON padoThl (0KA3bIBAEMOM YCJIYIH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPIIeHUs B CPOK (B pel.
®enepanbHoro 3akona or 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOHUTENS O TOM, 4YTO COONIOACHHE
YKaSaHI/Iﬁ HOTpC6I/ITCJI}I U HHBIC O6CTO$ITCJ'IBCTB8., 3aBUCAIIIUE OT HOTpC6I/ITeJ'I$I, MOTYT CHHU3UTH

Ka4yeCTBO BBINOIHSIEMON paboThl (0Ka3bIBaEMOM yCIIyTH) WM MOBJIEYb 32 COO0M HEBO3MOKHOCTD €€
3aBeplIeHus B Cpok. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecmu HOTpe6I/ITCJ'IB, HECMOTpsT Ha CBOCBPCMCHHOC U 000CHOBaHHOE I/IH(I)OpMI/IpOBaHI/IC
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UCTIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMEHUT HENPUIOJHBIA WM HeT00pOKaueCTBEHHBIN
MaTepuay, He M3MEHUT YKa3aHWU O CrmocoOe BBIMOJHEHUsS pabOThl (OKa3zaHUS yCIyTrH) JMOO HE
YCTPAaHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBIOJHSAEMON pabOTHI
(OKa3bpIBa€MOil yCIIyru), UCIIOJHUTEIb BIPAaBE OTKA3aThCsl OT MCIOJIHEHUS 10TOBOPA O BBHIIOJIHEHUHU
paboThI (OKa3aHUU YCIYTH) M TOTPEeOOBAThH MOJHOTO BO3MEIICHUS YOBITKOB. (B pea. deaepaibHOTO
3akoHa 0T 21.12.2004 N 171-®3)

Cratbs 37. llopsiiok u popMbI OIIATHI BHINOJIHEHHON Pad0ThI
(oxkazanHou ycayru) (B pea. PenepaabHbix 3akoHoB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00sf3aH OIUIATUTH OKAa3aHHBIE €My YCIYTM B TOPSAAKE M B CPOKH, KOTOpHIC

YCTaHOBJICHBI JOTOBOpPOM ¢ wucronHuTeneMm. (B pen. demepanpHoro 3akona ot 21.12.2004 N
171-®3)

[Torpeburens 00s3aH OIJIATHTH BHITIOJHEHHYIO UCTIOJHUTEIIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHsATUsa norpeduteneM. C corjacusi morpedurtens paboTa MOXKET OBITh OIUIaY€HA WM TpH
3aKJIIOUYEHUU JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbijadu aBaHca. (B pen. DenepanbHbIX
3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omtara oka3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAUTCS MOCPEACTBOM HAIWYHBIX WM
OC3HAJMYHBIX PAcUeTOB B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit Denepanuu. (B pei.
®epnepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Tpu MCHONBE30BaHUN HATMYHOH (POPMBI PAcUETOB OIiaTa TOBapoOB (paboT, yCIyT) MOTpeOuTeIIeM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM MPOJaBLa (HCIIOJTHUTENS) MIyTeM BHECEHHUS HATUYHBIX
JEHEXKHBIX CPEACTB MpOoJaBLy (MCHOJHUTEN0), JHUOO B KPEIUTHYIO OpraHu3aluioo, 1100
IUIATeKHOMY areHTy, OCYIIECTBIISIOLIEMY JIESTENbHOCTh MO MpHEMY IUIaTexed (U3NYEeCKUX JIHIL,
nu060 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY IeATEeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM O OaHKaX M OaHKOBCKOHM JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMAaTHUBHBIMH TPABOBBIMU aKTaMHU
Poccuiickoit  ®enepauuu. Ilpm »3TOM  O00s3aTenbcTBa  MOTpeOUTENs  Mepell  MPOAaBLIOM
(ucnoHUTENIEM) IO OIUlaTe TOBAapoB (paldOT, YCIYr) CUYUTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHMS HAJIWYHBIX JEHEXHBIX CpE/ICTB
COOTBETCTBEHHO IMPOJIABLy (MCIOJHUTENIO), TU00 B KPEAUTHYIO OpraHU3AIMIo, JINOO MIATEKHOMY
areHTy, OCYIIECTBISIOUIEMY JEATebHOCTh MO MpHeMy IulaTexed Qusnueckux mui, Jubo
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIAIONIEMY JIEITEIbHOCTh B COOTBETCTBHH
C 3aKOHOJIATEILCTBOM O OaHKax W OAHKOBCKOW JesATeabHOCTH. (B pea. deaepalbHBIX 3aKOHOB OT
03.06.2009 N 121-@3, ot 27.06.2011 N 162-P3)

Cratbs 38. - YTparuiaa cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Cratbs 39. PeryjnpoBanue oka3aHus OTeJbHbIX BUIOB YCJIYT

HOCJ’I@}ICTBI/ISI HapyHmICHUA yCJ'IOBI/II\/II JA0roBopoB 00 oka3aHuu OTACJIBHBIX BUIAOB YCIIYI, €CJIM TaKUC
JOTrOBOPLI ITO CBOCMY XapaKTEpy HC MOANAAarOT IO HeﬁCTBI/IC HaCTOHLLIeﬁ rJ1aBbl, ONPEACIIAIOTCA
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus oTAeJbHbIX BUAOB YCJAYT,
BBINIOJIHEHHSI OTAEJbHBIX BUI0B Pa00T noTpeduTesim (B pe.
®enepanbHoro 3axkona ot 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAEIbHBIX BHJIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BHJIOB PAOOT MOTPEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.

I'nasa IV. I'ocynapcrBeHHasi ¥ 001IeCTBEHHAS 3alIIUTA NIPAB
norpeodouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B

00J1acTH 321U THI PaB moTpeduTesel (B pea. @exepajbHOro 3aK0HA
or 11.06.2021 N 170-®3)

1. ®enepanbHBI TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alIMTHI MPaB MOTpeOUTEICH
OCYIIECTBIISICTCS  (eficpalbHBIM ~ OPraHOM  HWCIIOJHUTEIBHONH  BJIACTH,  YIIOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (aanee - oprad rocyAapCTBEHHOTO HA30DPa).

2. IlpenmeTroM (enepasbHOrO rOCyAapCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3alUThI IPaB
OTpeOUTENEH SIBISIIOTCS:

1) coOmofeHre  W3rOTOBUTENSMM,  HUCHOJHHUTENSMHU, MPOJABLIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3aIMsIMU WA YITOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMU MPEINPUHUMATEISIMUA, UMIIOPTEPaMH,
BIIQJIeTIbIIAMH  arperaTopoB 00s3aTeNbHBIX TPEeOOBAHUMN, YCTAHOBJIEHHBIX HACTOAILIUM 3aKOHOM,
IpyrumMu ¢eaepalbHbIMA 3aKOHAMH W MHBIMH HOPMATUBHBIMHM TPABOBBIMU akTaMu Poccuiickoi
®denepanny, a TakXke aKTaMH, COCTABISIIOUIMMHU IMpaBo EBpazuilckoro 3KOHOMHUYECKOIO COH03a,
PEeryIuPYIOIIMMHU OTHOIIEHUS B 00JIaCTH 3aIUTHI TPaB MOTPEeOUTENCH;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBITOJHAIOMNM (QYHKIUN HHOCTPAHHOTO
U3TOTOBUTENS), MPOJABLOM TpeOOBaHWM, YCTAaHOBIIEHHBIX TEXHHUUYECKUMM periaMeHTaMH, WU
00s3aTeNbHBIX TPEOOBaHUM, MOAJIEKAINUX TPUMEHEHHUIO 10 JIHS BCTYIUIEHHS B CHILYy TEXHUYECKUX
periaMeHToB B cooTBeTCTBUM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEeryIMpoBaHUM";

3) coOnroseHue MpoAaBIAMU U BIAJENbl[AMM arperaTopoB 00s3aTeNbHBIX TpeOOBaHUH K
MapKUpPOBKE TOBApOB CPEACTBAMH WICHTHU(HUKALMY, K Nepeaade HHPOpMallMK B TOCYJapCTBEHHYIO
UH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHMHIa 3a 00OOpOTOM TOBApOB, MOJJIEKAIIUX O0O0sS3aTeNbHON
MapKUpPOBKE CPEeICTBAMU MIACHTU(PHUKAIMH, U UHBIX TPeOOBAHUMN, CBA3aHHBIX ¢ 00OPOTOM TOBAPOB,
uHpOpMaLKs O KOTOPBIX MOJICKUT BHECEHHIO B YKAa3aHHYIO TOCYAAPCTBEHHYIO HH(POPMALIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 28 nekalps 2009 roga N 381-P3 "O6
OCHOBax IOCyJIapCTBEHHOI'O PETYJIHPOBAHMsI TOProBOil AesrenbHOocTH B Poccuiickoit denepanun’,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETYJIMPOBAHUHN
OpOM3BOJCTBA M 000poTa TabayHbIX M3AEIMHA, TabayHOM MPOAYKLUH, HUKOTHHCOJAEpIKaIlen
NPOAYKIMH U CBIPbsS AJI UX Mpou3BoACcTBa", DenepanbHbIM 3aKOHOM OT 22 Hosi0psa 1995 romga N
171-®3 "O rocyaapCTBEHHOM pEryJIMpPOBaHUU MPOM3BOJCTBA M 00OpPOTa ATUIOBOTO CIHPTA,
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QIKOTOJILHOM W CIUPTOCOAEpIKAIIEH MPOAYKIMH W 00 OTpaHHYEHUH MOTPeOJICHUs (PaCTUTHSI)
AJKOTOJBLHOM TPOIYKIIMU'", 32 UCKIIFOYCHUEM TaKUX 00s3aTeIbHBIX TPEOOBaHWH, OTHOCAIIUXCS K
MpPEeIMETy PETHOHATLHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JACTH POZHUYHOMN MPOJaXKH
QJIKOTOJILHOM M CIUPTOCOJEpsKallel MpoAyKIuu U (eAepalbHOrO TOCYJAapCTBEHHOIO KOHTPOJIA
(Ham3opa) B o0nacTH TPOW3BOJCTBA M 000pPOTAa JTHIOBOTO CHOUPTA, QJIKOTOJBLHOW U
criupTocoaepkamei nmpoaykuuu (B pea. @enepanpHoro 3akoHa oT 04.08.2023 N 474-D3)

3. Opranuzanuss U ocyuiecTBieHue (eaepaabHOro TOCYJapCTBEHHOIO KOHTPOJs (Haazopa) B
obnacTu 3amuThl MpaB motpedureneit perymupyrorcs denepanbHbiM 3aKkoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAA30pe) M MYHHUIIUMIIAIBHOM KOHTpOJIC B
Poccuiickoit deneparun’.

4. Ilonoxenue o (enepansbHOM roCyJapCTBEHHOM KOHTpolse (Haa3ope) B 00JacTh 3allUThl MIPaB
norpedureneil yrepxkaaercs [IpaButensctBoMm Poccuiickoit @enepanui.

5. B nonoxenuu o ¢eaepaabHOM TOCYAapCTBEHHOM KOHTpOJIE (HaA30pe) B OOJIACTH 3alUTHI IpaB
noTpeduTeneil yka3plBaloTCs HAMMEHOBAHHE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO perjaMeHTa
u (win) oOs3aTeNbHBIX TPeOOBAaHWMU, MOIJICKAIMUX MPUMEHEHUIO 1O IHS BCTYIUICHHUS B CHITY
TEXHUUYECKUX PEriiaMeHTOB B cOOTBeTCTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHUYECKOM peryaupoBaHUuU", OIEHKAa COOJIOIEHUS] KOTOPHIX OCYIIECTBISACTCS B
pamkax (QeneparbHOr0 TOCYAapCTBEHHOTO KOHTPOJdsS (Haa3opa) B O0ONACTH 3alllUThl IPaB
norpedureneii, a TakKe BHUIOb TPOAYKIMH, SBISIONMECS OObeKkTamMu  (eepaabHOro
rOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAAPCTBEHHBIN JI0KJIa/] O 3allUTe MpaB
notpebureneii B Poccuiickoii ®egepanuu B MOpsiAKe, yCTaHOBICHHOM lIpaBuTenbCcTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCcs B CyJA C 3asBICHUSAMH B 3aIIUTy TpaB
notpebuTeneii M 3aKOHHBIX HWHTEPECOB OTHENbHBIX MOTpeduTenei (Tpymmbl MHOTpeOuTene,
HEONPEIETIEHHOTO Kpyra MoTpeduresneil), a Takke ¢ 3asBICHUSIMH O JTUKBUAAIIMU WU3TOTOBUTEIS
(ucmonHUTENS, TPOAABIA, YHNOJTHOMOYEHHON OpraHH3allud, UMIOpTepa, BIajeblla arperaropa)
b0 o MNpEKpalliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMPCANIPUHUMATEIA (YHOJ'IHOMOLIGHHOFO
WHAWBUAYAIBHOTO MPEANPUHUMATENS) 3a TpyOoe (TMOBJIeKIee CMEPTh UM MaccoBbIe 3a00JIeBaHus,
OTpaBIICHUSI JIIO/ICH ) HApYIIIEHUE TTPaB OTPEOUTENCH.

8. OpraH rocy1apcTBEHHOT'O HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHO/aTeNbCTBOM Poccuiickoii
Deneparuul, MOKET OBITH IPUBJICUECH CYJIOM K YUaCTHIO B JIeJIe,  TAKXKE BIIPaBe BCTYIATh B JIEJO 110
CBOEH MHUIIMATUBE WU 10 MHUIMATUBE JIUL, YIaCTBYIOIUX B JiesIe, IS a4M 3aKII0UeHHs 110 AeTy
B IIENSAX 3allUThl TpaB TOTpeOUTENe B paMKax TpPaXTAaHCKOTO WM aIMHHHCTPATUBHOTO
CyIOTIPOM3BOACTBA.

9. Opran rocyaapCcTBEHHOrO HaJa30pa BIIPABE AaBaTh Pa3bsACHEHUS IO BONPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MpaBOBbIX akToB Poccuiickoir denepanuu, peryIupyrommx
OTHOILIEHHsS B 00JaCTH 3aIUTHI IPaB NOTPEOUTEIEH.

10. KoncynbpTupoBanue, mpoduiakTHIeCKUi BU3UT, HAOIIOIEHNE 3a COOMI0IEHUEM 00s3aTeIIbHBIX
TpeOOBaHU, BBIE3HOE OOCIIEJOBAaHME MOTYT TPOBOAMUTHCA (perepalbHBIMH TOCYJapCTBEHHBIMU
YUYpEXKIECHUAMY, OABEIOMCTBEHHBIMU OpraHy rOCyJapCTBEHHOI'O Haa30pa, B MOPAAKE U CiIydasx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heepaqbHOM TOCYyIapCTBEHHOM KOHTpoJsie (Haa3ope) B oliactu
3aIIUATHI TIPAB TIOTPEOUTEIICH.
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Cratba 41. O013aHHOCTb M3rOTOBUTEJIAA (UCIIOJTHUTEJISA, POAABLA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
WHIUBUIYAJLHOTO NpPeINPUHUMATEJISl, UMIIOPTEPA, BJAJeJbIA
arperaTopa) 1no npeaocTaBjJeHuI0 HH(POPMALIMHM OPraHy

rocy1apcTBEeHHOr0 Haa30pa (B pea. PenepaibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3rotoBuTenb (MCIOMHUTENb, MPOJABEI, YIOJIHOMOUYEHHAs OpPraHWU3alus WA YIOJTHOMOYEHHBIN
WHJIUBUIYAJIbHBIA MpEIIpUHUMATEb, UMIIOPTEP, BIJIAJIENEI] arperaropa) mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMIl 00s3aH MPEIOCTaBUTh B YCTAHOBJIECHHBIN UMU
CPOK JTOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIINIO, OOBSICHEHUS B MMCbMEHHOU U (WJK) YCTHOU (hopMme H
WHYI0 WH()OpMAII0, HEOOXOAUMYIO NIl OCYIIECTBIECHUS OPraHOM TOCYJapCTBEHHOT'O HaJ30pa M
€ro JOJDKHOCTHBIMM JIMIIAMHM TOJHOMOYMMN, YCTAHOBJIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit
®denepannn. (B pea. PenepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Crarps 42. - YTparuia cuiy. (B pea. @eaepajbHOro 3aKk0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJTHUTEIbHBIX OPTraHOB
rocy1apCcTBeHHOM BJjacTu cy0ObeKkToB Poccuiickoin Degepanuu B

00J1aCTH 3aIIMTHI IPaB MoTpeduTesiel (B pea. PenepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. Beicmuii HCMONHUTENBHBIA OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit deneparii OCyIIECTBISIET MEPONPUSITHS MO peaau3ainu, 00eCIeUeHUI0 U 3aIluTe
npaB MOTpeOUTeNeil U B Mpeenax CBOMX MOJTHOMOYHI MPUHUMAET OMpPEEICHHbIE MEphIl. (B pel.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

2. B nensix copeicTBUs 3alIMTe MpaB MOTpeOUTENEN OopraHbl MCIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT  PErHMOHANbHBIE MPOrpaMMbl [0  3alllUTe IMpaB
noTpeduTeneil U OKa3bIBAIOT COJIEHCTBUE OpraHaM MECTHOI'O CaMOYIpPaBJIEHUS U OOIIECTBEHHBIM
00BbeTMHEHNUAM TOTpeduTeNnel (X accouualysM, COI3aM) B OCYIIECTBIEHUH MMHU 3allUTHI IpaB
notpebdureneil. (B pexn. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

3. Opran rocyapcTBEHHOTO Ha/[30pa YTBEPXkKAAeT METOIMYECKUE PEKOMEHJallUU 10 pa3paboTke U
peanu3aniy perHOHATBHBIX U MYHHUIIMIIATBHBIX IPOTPAaMM I10 3allUTe TpaB MOTpeduTenel. (B pe.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaya ocyumecTBJIeHUS MOJTHOMOYMI Oprana
rocyJapCTBEHHOI0 HAA30Pa OPraHaM MCIOJHHUTEIbHON BJIACTH

cyobekToB Poccuiickoit ®enepanun (B pea. PenepajbHOr0 3aK0HA 0T
13.07.2015 N 233-@3)

[TomaoMOUHS opraHa TOCYHAapCTBCHHOTI'O Haa3opa 1o OCYIICCTBJICHHUIO (I)C,I[CpaJ'IBHOFO
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TOCY/IapCTBEHHOTO HAaJI30pa B OOJACTH 3alIUTHl IMpaB MOTPEOUTENed MOTYT TepenaBaThCs IS
OCYIIECTBJICHUS OpraHaM HCIIOJHUTEIBHOM BIAacTH CyObekTOB Poccuiickoit  ®enepamuu
nocraHosieHussmu  IIpaBurensctBa Poccuiickonn @enepauuu B NOPSAKE, YCTAaHOBICHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTA0ps 1999 rona N 184-D3 "O6 o0mux mpUHIUIIAX OPTaHU3AIIN
3aKOHO/IATENbHBIX (TIPEICTABUTENIbHBIX) W MCIOJHUTEIBHBIX OPraHOB T'OCYAapCTBEHHOM BIACTH
cyowsekToB Poccuiickoi denepanun.

Cratba 42.3. Ilonaua u paccmoTpeHue ooOpameHuii morpeduresieu (B
pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

1. OOpamieHre MmOTpeOUTENT MOXKET OBITh HANpPABJICHO B MUCbMEHHOW (opme Ha OymMakHOM
HOCHTEJIC WJIA B DJIEKTPOHHOH (hopMe B OpPTraH rocyAapCTBEHHOTO HAa/I30pa, MHBIC YIIOTHOMOYCHHBIC
denepanbHble OpraHbl HMCIOJHUTEIBLHONW BJIACTH, OpPraH WCIOJHUTEILHOW BJIACTH CyOBbEKTa
Poccwuiickoit @eneparuu MO0 opraH MECTHOTO CAMOYTIPABIICHHSL.

2. OOpamieHue nOTpeOUTENsT MOXKET OBITh HAMpPaBJIEHO IO TMOYTE, C HCIOJIb30BAaHUEM
MH(OPMaILMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "HMHTepHeT", B TOM uucie opUIMAILHOTO caiiTa
opraHa TOCYIapCTBEHHOTO  HAaJa30pa, HMHBIX  YIIOJIHOMOYEHHBIX  (elepajbHbIX  OpraHoB
WCIIOJTHUTENIbHOM BJIaCTH, OpraHa UCIIOMHUTENBbHOM BiacTu cyobekTa Poccuiickoii @eneparuu 60
opraHa MeCTHOTO caMmoympasieHus (B cyObekrax Poccuiickoit @enepanuu - ropojax (enepanbHOro
3nayenns Mockse, Cankr-IlerepOypre u CeBacromone ¢ HCIOJIb30BaHHEM O(DUIIMAIBHOTO caiiTa
OpraHa MECTHOTO CaMOYIIpaBJICHHUS B cly4yae, €Clid 3TO MPEeIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®epepauuu - roponoB (enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacronodsi), €eTMHOTO MOPTajia TOCYJapCTBEHHBIX U MYHHUIIMITABHBIX YCIYT JIMOO PErHOHATbHOTO
NOpTaja roCyIapCTBEHHbIX U MYHULUIIAIbHBIX YCIYT, a TAKKE MOXET ObITh MPUHATO IPU JIUYHOM
preMe 3asiBUTEIIS.

3. B MHOroQyHKIMOHAJIBHBIX LEHTPAaX HPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHMLUIAIBHBIX
yCIYT MOTYT OCYILECTBISATHCS TMpHEM oOpallleHuil moTpedutesneld M KOHCYJIbTHPOBaHUE
noTpeOuTeNneil mo BoOmpocaM 3allUThl UX MpPaB Ha OCHOBAaHUM COIVIALIEHUH O B3aMMOJIEHCTBUU
MEXIYy  MHOTOQYHKIMOHAJBHBIMU  I[IEHTpAMH  IPEIOCTABIEHUS  TOCYAApCTBEHHBIX U
MYHUIUNAIBHBIX YCIYr W (elepalbHbIMM OpraHaMH HCHOJHUTEIBbHOM BIAacTH, OpraHaMu
rOCy/IapCTBEHHBIX BHEOIOKETHBIX (OHJIOB, OpraHaMH TIOCYJapCTBEHHOH BIIAaCTH CYOBEKTOB
Poccuiickoii @enepanuu, opraHaMy MECTHOTO CaMOYTIPABIICHUS.

Crares 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATUBHBIMHU NPABOBbLIMH

akrtamu Poccuiickoii @enepanuu (B pea. PenepajbHOr0 3aK0HA 0T
21.12.2004 N 171-93)

3a HapylieHwe TMpaB NOTpeOUTeNel, YCTaHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
mpaBOBBIMH ~ akTamu  Poccuiickoit  ®Dexmepanuu, TmpojaaBer] (MCIOTHUTENb, W3TOTOBUTEIb,
YIOJTHOMOYEHHAsl OpraHu3aivs WJIA YIOJHOMOYEHHBIM WHIAMBUIAYAIbHBIA NPEAIPUHAMATEID,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WIJIH TPaXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

Crartbs 44. OcymecTBieHHe 3alIUTHI IPaB MOTPeduTe e OPpraHaMu
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MEeCTHOI0 caMoyInpaBJieHus (B pea. @eaepajibHOro 3aK0Ha 0T
22.08.2004 N 122-P3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHIMIIATBHOTO OOpa30BaHUS OPTaHBI
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpaIleHUsT MOTpeOUTEeNe, KOHCYIbTUPOBAThH MX IO BOIPOCAM 3allWTHl ITIPaB
noTtpedureneit; (B pen. PeaepanpHoro 3axkoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONPEAeICHHOTO Kpyra MoTpeouTeIei);

pa3pabaTeiBaTh MYHUIIMNIAIBHBIE TPOTpAMMBI [0 3allUTe MpaB MoTpeduTeneii. (B pex.
®enepanpHoro 3akona ot 18.03.2019 N 38-P3)

[Tpu BBISIBIICHUH 110 OOpAIIEHUIO TIOTPEOUTENS TOBApOB (padoT, yCiIyr) HeHAIekKAIEro KayecTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HH, 3[I0POBBS, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIICH CPEllbl OpPraHbl
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUITMTEIIBHO H3BEIAIOT 00 AToM (enepalibHble OpraHbl
UCTIOJTHUTENIHOW BJIACTH, OCYIIECTBIIIONINE KOHTPOJb 32 Ka4eCTBOM M 0€30IacHOCTBIO TOBApPOB
(pabort, yciyr). (B pen. @eaepanpHoro 3akona oT 18.03.2019 N 38-D3)

Yacts TpeThbs. - YTpaTtuna cuny. (B pea. @enepanbpaoro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 0011eCTBEHHBIX 00beIMHEHNI OTPpeOuTE el (MX
accouuManui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOIIECCTBEHHBbIE OOBEAMHEHUS
noTpeduteneit (MX accolMalldU, COK03bI), KOTOpPBIE OCYIIECTBISAIOT CBOK JEATEIHbHOCTh B
COOTBETCTBUM C yCTaBaMHM yKa3aHHbIX OO0bEAMHEHUH (MX accoluanuid, COI30B) U
3aKkoHoAarenbCcTBOM Poccuiickoit denepanum.

2. OOuiecTBeHHbIE O0bEeIWHEHUS TOoTpeduTenei (MX accolMalMM, COIO3bI) JUISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIPABE:

y4acTBOBaTh B pa3pabOTKe 00si3aTenbHBIX TpeOoBaHUM K ToBapaM (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoit ®Denepanuu,
PEerylIUpyIOMIMX OTHOIIEHUS B 00JaCTH 3alllUThI IIPaB MOTPEeOUTENEH;

IPOBOJUTH HE3aBUCHMYIO JKCIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApOB (palboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, YCiIyr) 3asBIE€HHOW MpOAaBIAMU
(M3rOTOBUTENSAMH, UCTIOJHUTENISIMHU ) HH(POPMALIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOIEHUEM IpaB MOTpeOUTeNel U HampaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJ[30pa U OpraHbl MECTHOTO caMOYIpaBieHHs] MH(pOpMaluioo o ¢akrax
HapyLeHUH MpaB MoTpeduTeneil i NpoBeeHUs MPOBEPKU ITHX (PAKTOB M MPHUHATHUS B Clydae MX
MOJATBEPXKJIEHUSI MEp MO MPECEUEHUI0 HapyIIeHWH MpaB MOTpeOuTeNnel B mpenenax MOJTHOMOYMMA
yKa3aHHBIX OpPraHoOB, YYacTBOBaTb B IPOBEJICHMM HKCHEPTH3 MO (aKTaM HapyLIEHUH IpaB
noTpeduTeneil B CBs3U C oOpamieHusMu moTpeduteneil. [Ipu ocymecTBieHnn 00I1IeCTBEHHOTO
KOHTpOJIsT OOIIeCTBEHHbIE OOBEIMHEHUs MOTpeduTenell (MX accolMaliH, COI03bI) HE BIpPaBe
TpeOoBaTh OT M3rOTOBHUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHU3alui WU
YIOJHOMOYEHHBIX  MHIUBUIYalIbHBIX  IPEINPUHUMATEIECH, HMMIIOPTEPOB)  IPEACTABICHUE
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JOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBIOTHEHUS) KOTOPBIX IO
TpeOOBaHMUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. DenepanpHoro 3akona ot 18.07.2011
N 242-®3)

pacmpocTpaHsaTh HHGOPMAIMIO O TIPaBax MOTPEOHUTENEH M O HEOOXOMUMBIX NEHCTBHUSAX IO 3alIUTE
9THX MpaB, O Pe3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAaHUI KadecTBa TOBapoB (paboT, ycuyr), a
Takke HHYI0 uH(popmammio, KoTopas OyIeT CrnocoOCTBOBAaTh peaH3allii MPaB U 3aKOHHBIX
uHTEepecoB moTpeduTeneit. IlyOmukyeMble 0OIIECTBEHHBIMH OOBEAMHEHUSMU TMOTpeOHuTeNner (ux
aCCOIMALIMsAMH, COI03aMH) Pe3yJbTaThl CPAaBHUTEIBHBIX MCCIIEOBaHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBIITIOTCS PEKIIaMOH;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPraHM3ALUU TPEIUIOKEHUS O
OPUHATUM Mep IO TOBBIIIEHUIO KayecTBa TOBAapoB (padoT, ycCiyr), MO NPUOCTAHOBJICHUIO
NPOM3BOJICTBA M PEANIM3ALUU TOBAPOB (BBIMOJHEHHUS pPabOT, OKa3aHUS YCIYr), MO OT3BIBY C
BHYTPEHHEI0 pbIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIMX HPEAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM PETYIUPOBAHUHU
00s3aTeNnbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (peepanbHble OpraHbl UCIIOJIHUTEIBHON BJIACTH MaTEpUabl O
IIPUBJICYEHUM K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIOIINX IPOU3BOJICTBO U PEAIM3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBIM K HUM
00s3aTeIbHBIM TPEOOBaHUSIM, a TaKK€ HaApYIIAIONIMX TIpaBa IMOTpeOHTEeNel, YCTaHOBJICHHBIC
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamu Pocculickon ®enepannu;

oOpamiateCsi B OpraHbl IPOKypaTypbl € Mpocb0aMu MPUHECTH MPOTECTHI O MPU3HAHUU
HE/ICHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB HCIOJHHUTEIbHOM BIIACTH, aKTOB OpPraHOB
WCIIOJIHUTENIbHONW BlIacTU CcyObekToB Poccuiickoit denepanmuu UM aKTOB OPraHOB MECTHOTO
caMOyIpaBJIeHHs], NMPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJupyOIIMM OTHOIIEHUS B 00JacTu
3aIUTHI IPaB MOTPEOUTEICH HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparym;

oOpaimiatecsi B CyIbl C 3asBJICHUSMU B 3alUTy NpaB IMOTpeOUTENEeH M 3aKOHHBIX HHTEPECOB
OTJENIbHBIX NMOTpeduTeNel (rpymniibl moTpeduTeneil, HeonpeIeJIeHHOro Kpyra norpedureneil);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO HaJ30pa B (OPMHPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYIapCTBEHHBIX HMH()OPMAIMOHHBIX pECYpCOB B O0JAaCTH 3alIUThHl IPaB
norpedureneil, kauectsa U 0€30MaCHOCTH TOBapoB (padort, ycayr). (B pen. PenepalibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CrarTbs 46. 3amuTa npaB M 3aKOHHbIX MHTEPECOB HEOIPEAEJIEHHOT0
Kpyra norpeoureseii (B pea. ®egepanbHoro 3akona ot 21.12.2004 N
171-®3)

Opran Trocy#apCTBEHHOIO HaJI30pa, OpPraHbl MECTHOIO CaMOYIPABIEHHs, OOIIECTBEHHBIE
o0beIMHeHNsT TOoTpeOuTenel (MX accolMaIiK, CO03bl) BIPaBe NPEAbSBIATH MCKU B CYABI O
NPEeKPAlEHN  TPOTUBONPABHBIX  JIEHCTBUH  M3rOTOBUTENS  (MCIONHMUTENS,  IpOAaBlia,
YIOJHOMOYEHHON OpraHU3aluy WM YIOJIHOMOUYEHHOTO HWHAMBHUIYAJIBHOTO MpeANpUHUMATEIS,
UMIIOPTEPA) B OTHOIICHUU HEONPEIENIEHHOr0 Kpyra norpedureneil. (B pea. deaepanbHOro 3akoHa
ot 18.07.2011 N 242-®3)

[Tpu yIOBIETBOPEHUH TAKOTO MCKA CYA OOS3bIBAET MPABOHAPYIIHUTENS JOBECTU B YCTAHOBIICHHBIH
CyIOM CpOK dYepe3 CpelICTBa MAacCOBOM HH(OpPMalWKU WIM HHBIM CIIOCOOOM JO CBEACHUS
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noTpeduTeneil penieHue cya.

BerynuBiiee B 3aKOHHYIO CHIly pEIIEHME CyAa O IIPU3HAHUU JCUCTBUM U3TOTOBHUTEIS
(ucnonmHMTENs,  MPOJAaBIA,  YNOJIHOMOYEHHOM  OpraHu3alMM  WIM  YHOJIHOMOYEHHOI'O
UHAMBUAYAJIbHOTO  NPEJUPUHMMATENs, HUMIIOpTEpa) IPOTUBONPABHBIMM B OTHOIICHUHU
HEOIIPEJECIEHHOIO Kpyra mnoTpedureneil o00s3aTeNbHO JUIsl Cy/Aa, pPAcCMaTpPUBAIOIIEIO HCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKILIUX BCIEICTBUE HACTYIJICHUS I'Pa)IaHCKO-IIPaBOBBIX
HOCJIEICTBUM JNeMCTBUN M3rOTOBUTENS (MCHOJHUTENS, POAABLA, YIOJIHOMOUYEHHON OpraHu3aluu
WIM YHOJHOMOYEHHOI'O WHIUBUAYAIBHOIO IpEANpPUHUMATENS, UMIIOPTEPA), B YacCTU BOIPOCOB,
UMENU JIM MECTO TaKhe JEeMCTBUS M COBEPLUCHbI JIM OHU HU3IOTOBUTENIEM (MCIOJHUTEIEM,
IIPOJIABIIOM,  YIIOJIHOMOYEHHOM OpraHM3alued WM  YIOJIHOMOYEHHBIM  WHJMBHUIYyaJIbHBIM
HpeNpUHIMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPAaBJICHUS B HHTEpecax
HEOIPEIeIEHHOTO Kpyra NoTpeOuTeNe, Cy/l MPUHIMAET PEIICHHE O BO3MEIIEHUH O0IIECTBEHHOMY
00BEIMHEHUIO MTOTPEOUTENCH (MX acCOIUAIMK, COI3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MOHECEHHBIX IO JIeTy CyIeOHBIX M3JCPIKEK, a TaKKEe WHBIX BO3HHUKIIMX 10 OOpalleHUs B Cya H
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOAUMBIX PAaCXO/0B, B TOM YHUCIIE PACX0/I0B Ha MIPOBEIACHUE
HE3aBHCHMOHM DKCIEPTHU3bl B CIydae BBISIBICHHS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIICPTH3BI
HapyIlIeHUs 00s3aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

Ilpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJH

Mockaa, Jlom CosetoB Poccum.
7 despans 1992 roxa.
N 2300-1
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